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0ÒÉÏÒ !ÕÔÈÏÒÉÚÁÔÉÏÎ 2ÅÌÁÔÅÄ )ÓÓÕÅÓ ÉÎ -%3! 

0ÒÉÏÒ !ÕÔÈÏÒÉÚÁÔÉÏÎ ÎÕÍÂÅÒÓ ÉÓÓÕÅÄ ÂÙ !ÌÌÉÁÎÔ ÏÒ +ÅÐÒÏ ÁÒÅ ÃÁÓÅ ÓÅÎÓÉÔÉÖÅ - 4ÈÅ ÎÅ× 

-%3! ÃÌÁÉÍÓ-ÐÒÏÃÅÓÓÉÎÇ ÓÙÓÔÅÍ ÒÅÑÕÉÒÅÓ ÐÒÉÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ɉ0!Ɋ ÎÕÍÂÅÒÓ ÃÏÎÔÁÉÎÉÎÇ ÁÎ 

ÕÐÐÅÒÃÁÓÅ ÌÅÔÔÅÒ Ȱ!ȱ ×ÈÅÎ ÉÓÓÕÅÄ ÂÙ !ÌÌÉÁÎÔ ÏÒ ÁÎ ÕÐÐÅÒÃÁÓÅ ÌÅÔÔÅÒ Ȱ+ȱ ×ÈÅÎ ÉÓÓÕÅÄ ÂÙ 

+ÅÐÒÏȢ  0ÒÏÖÉÄÅÒÓ ×ÈÏ ÓÕÂÍÉÔÔÅÄ Á ÃÌÁÉÍ ×ÉÔÈ Á 0! ÎÕÍÂÅÒ ÃÏÎÔÁÉÎÉÎÇ Á ÌÏ×ÅÒÃÁÓÅ ȰÁȱ ÏÒ 

ȰËȱ ÍÕÓÔ ÒÅÓÕÂÍÉÔ ÄÅÎÉÅÄ ÃÌÁÉÍÓȢ   

0! ÕÐÄÁÔÅÓ ÂÙ !ÌÌÉÁÎÔ ɀ 4ÈÅ -ÉÓÓÉÓÓÉÐÐÉ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ÉÓ Á×ÁÒÅ ÏÆ ÁÎ ÉÓÓÕÅ 

ÒÅÌÁÔÅÄ ÔÏ ÕÐÄÁÔÅÄ 0! ÉÎÆÏÒÍÁÔÉÏÎ ÂÅÉÎÇ ÔÒÁÎÓÍÉÔÔÅÄ ÔÏ ÔÈÅ ÎÅ× -%3! ÓÙÓÔÅÍȢ  4ÈÉÓ 

ÁÐÐÅÁÒÓ ÔÏ ÂÅ ÏÃÃÕÒÒÉÎÇ ×ÈÅÎ Á 0! ÉÓ ÃÈÁÎÇÅÄ ÏÒ ÕÐÄÁÔÅÄ ÂÙ !ÌÌÉÁÎÔ ÁÎÄ ÔÈÅ ÕÐÄÁÔÅ ÍÕÓÔ 

ÂÅ ÔÒÁÎÓÍÉÔÔÅÄ ÔÏ -%3!Ȣ  

http://www.ms-medicaid.com/
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-ÅÄÉÃÁÒÅ #ÒÏÓÓÏÖÅÒ #ÌÁÉÍÓ 
 

!ÆÔÅÒ ÖÅÒÙ ÐÒÏÄÕÃÔÉÖÅ ÃÏÎÖÅÒÓÁÔÉÏÎÓ ×ÉÔÈ ÐÒÏÖÉÄÅÒÓȟ ÔÈÅ -ÉÓÓÉÓÓÉÐÐÉ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ 
ÉÓ ×ÏÒËÉÎÇ ÄÉÌÉÇÅÎÔÌÙ ×ÉÔÈ ÏÕÒ &ÉÓÃÁÌ !ÇÅÎÔȟ 'ÁÉÎ×ÅÌÌ 4ÅÃÈÎÏÌÏÇÉÅÓȟ ÔÏ ÁÄÄÒÅÓÓ ÔÈÅ 

ÆÏÌÌÏ×ÉÎÇ ÔÈÒÅÅ ÉÓÓÕÅÓ ÒÅÌÁÔÅÄ ÔÏ #ÒÏÓÓÏÖÅÒ #ÌÁÉÍÓȡ 

 ρȢ 4ÈÅ ÆÕÎÃÔÉÏÎÁÌÉÔÙ ÏÆ ÔÈÅ 7ÅÂ 0ÏÒÔÁÌ ÒÅÇÁÒÄÉÎÇ ÓÕÂÍÉÓÓÉÏÎ ÏÆ -ÅÄÉÃÁÒÅ #ÒÏÓÓÏÖÅÒ ÃÌÁÉÍÓ 
ÉÎ ÂÅÉÎÇ ÅÎÈÁÎÃÅÄȢ )Î ÁÎ ÅÆÆÏÒÔ ÔÏ ÒÅÄÕÃÅ ÐÒÏÖÉÄÅÒ ÂÕÒÄÅÎ ×ÈÅÎ ÓÕÂÍÉÔÔÉÎÇ -ÅÄÉÃÁÒÅ 
#ÒÏÓÓÏÖÅÒ #ÌÁÉÍÓȟ ÔÈÅ 7ÅÂ 0ÏÒÔÁÌ ÉÓ ÂÅÉÎÇ ÍÏÄÉПÉÅÄ ÔÏ ÒÅÄÕÃÅ ÔÈÅ ÁÍÏÕÎÔ ÏÆ ÉÎÆÏÒÍÁÔÉÏÎ 

ÒÅÑÕÉÒÅÄ ÁÔ ÔÈÅ ÄÅÔÁÉÌ ÌÅÖÅÌ ÆÏÒ ÐÒÏÆÅÓÓÉÏÎÁÌ ÃÒÏÓÓÏÖÅÒ ÁÎÄ ÉÎÓÔÉÔÕÔÉÏÎÁÌ ÏÕÔÐÁÔÉÅÎÔ 
ÃÒÏÓÓÏÖÅÒ ÃÌÁÉÍÓȢ 4ÈÅ 'ÁÉÎ×ÅÌÌ 4ÅÃÈÎÏÌÏÇÉÅÓ ÔÅÁÍ ÁÎÔÉÃÉÐÁÔÅÓ ÔÈÉÓ ÂÅÉÎÇ ÁÖÁÉÌÁÂÌÅ ÉÎ 7ÅÂ 

0ÏÒÔÁÌ ÂÙ ×ÅÅË ÏÆ .ÏÖÅÍÂÅÒ ςψȟ ςπςςȢ 

 ςȢ !Ó ÙÏÕ ÍÁÙ ÂÅ Á×ÁÒÅȟ 'ÁÉÎ×ÅÌÌ 4ÅÃÈÎÏÌÏÇÉÅÓ ÈÁÓ ÎÏÔ ÐÒÏÃÅÓÓÅÄ ÁÎÙ -ÅÄÉÃÁÒÅ #/"! 
ПÉÌÅÓ ÉÎ ÔÈÅ ÎÅ× -%3! ÓÙÓÔÅÍȢ 4ÈÅÓÅ ÁÒÅ ÃÌÁÉÍÓ ÔÈÁÔ ÃÒÏÓÓ ÄÉÒÅÃÔÌÙ ÆÒÏÍ -ÅÄÉÃÁÒÅ ÔÏ 

-ÅÄÉÃÁÉÄȢ 7ÈÉÌÅ ÔÈÅ ÒÅÑÕÅÓÔ ÆÏÒ #/"! ПÉÌÅÓ ÔÏ ÂÅ ÓÅÎÔ ÔÏ 'ÁÉÎ×ÅÌÌ ÆÒÏÍ ÔÈÅ -ÅÄÉÃÁÒÅ 

ÃÏÎÔÒÁÃÔÏÒ ×ÁÓ ÍÁÄÅ ÐÒÉÏÒ ÔÏ ÇÏ-ÌÉÖÅȟ 'ÁÉÎ×ÅÌÌ ÈÁÓ ÎÏÔ ÒÅÃÅÉÖÅÄ ÁÎÙ ÏÆ ÔÈÅÓÅ ПÉÌÅÓ ÉÎ 

ÐÒÏÄÕÃÔÉÏÎȢ 'ÁÉÎ×ÅÌÌ 4ÅÃÈÎÏÌÏÇÉÅÓ ÒÅÃÅÉÖÅÄ ÔÈÅ ПÉÒÓÔ Ȭ#/"! ÔÅÓÔ ПÉÌÅÓȭ ÏÎ /ÃÔÏÂÅÒ σρȟ ςπςς 
ÁÎÄ ÉÓ ÄÉÌÉÇÅÎÔÌÙ ×ÏÒËÉÎÇ ÔÏ ÅÎÓÕÒÅ ÔÈÅÙ ÁÒÅ ÐÒÏÃÅÓÓÉÎÇ ÁÓ ÅØÐÅÃÔÅÄȢ /ÎÃÅ ÔÈÅ ÔÅÓÔÉÎÇ ÉÓ 

ÃÏÍÐÌÅÔÅȟ #/"! ПÉÌÅÓ ×ÉÌÌ ÂÅÇÉÎ ÔÏ ÐÒÏÃÅÓÓ ÉÎ ÔÈÅ -%3! ÐÒÏÄÕÃÔÉÏÎ ÅÎÖÉÒÏÎÍÅÎÔȢ )Ô ÉÓ 
ÁÎÔÉÃÉÐÁÔÅÄ ÔÈÁÔ 'ÁÉÎ×ÅÌÌ 4ÅÃÈÎÏÌÏÇÉÅÓ ×ÉÌÌ ÒÅÃÅÉÖÅ Á ÂÁÃËÌÏÇ ÏÆ ПÉÌÅÓ ÆÒÏÍ -ÅÄÉÃÁÒÅ ÂÁÓÅÄ 
ÏÎ ÔÈÅ ÌÁÓÔ ПÉÌÅ ÔÈÁÔ ×ÁÓ ÐÒÏÃÅÓÓÅÄ ÂÙ ÔÈÅ ÆÏÒÍÅÒ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄȭÓ &ÉÓÃÁÌ !ÇÅÎÔȟ 

#ÏÎÄÕÅÎÔȢ 'ÁÉÎ×ÅÌÌ 4ÅÃÈÎÏÌÏÇÉÅÓ ÁÎÔÉÃÉÐÁÔÅÓ ÐÒÏÃÅÓÓÉÎÇ ÔÈÅ ПÉÒÓÔ ÏÆ ÔÈÅ #/"! ПÉÌÅÓ ÔÈÅ 
×ÅÅË ÏÆ .ÏÖÅÍÂÅÒ ρτȟ ςπςςȢ 0ÌÅÁÓÅ ÍÏÎÉÔÏÒ ÆÏÒÔÈÃÏÍÉÎÇ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÒÅÇÁÒÄÉÎÇ ÔÈÅ 

ÓÔÁÔÕÓ ÏÆ ÐÒÏÃÅÓÓÉÎÇ #/"! ПÉÌÅÓ ÁÎÄ ×ÈÅÎ ÐÒÏÖÉÄÅÒÓ ÃÁÎ ÁÎÔÉÃÉÐÁÔÅ ÓÅÅÉÎÇ ÔÈÅÍ ÏÎ ÔÈÅ 
2ÅÍÉÔÔÁÎÃÅ !ÄÖÉÃÅ ɉ2!ɊȾψσυȢ 

 σȢ 'ÁÉÎ×ÅÌÌ 4ÅÃÈÎÏÌÏÇÉÅÓ ÉÓ ×ÏÒËÉÎÇ ÔÏ ÄÅÖÅÌÏÐ Á ÐÒÏÃÅÓÓ ÔÈÁÔ ×ÉÌÌ ÁÌÌÏ× ÐÒÏÖÉÄÅÒÓ ÔÏ 

ÓÕÂÍÉÔ Á ÐÁÐÅÒ %/-" ÁÔÔÁÃÈÍÅÎÔ ×ÉÔÈ ÃÌÁÉÍÓ ×ÈÉÃÈ ÈÁÖÅ ÂÅÅÎ ÓÕÂÍÉÔÔÅÄ ÖÉÁ ÁÎ %$) ψσχ 
ÔÒÁÎÓÁÃÔÉÏÎȢ 4ÈÉÓ ×ÉÌÌ ÉÍÐÒÏÖÅ ÔÈÅ ÃÌÁÉÍÓ ÓÕÂÍÉÓÓÉÏÎ ÅØÐÅÒÉÅÎÃÅ ÆÏÒ ÐÒÏÖÉÄÅÒÓ ÒÅÌÁÔÅÄ ÔÏ 

-ÅÄÉÃÁÒÅ #ÒÏÓÓÏÖÅÒ #ÌÁÉÍÓ ÕÔÉÌÉÚÉÎÇ %$) ψσχ ÔÒÁÎÓÁÃÔÉÏÎÓȢ 4ÅÓÔÉÎÇ ÉÓ ÃÕÒÒÅÎÔÌÙ ÉÎ ÐÒÏÇÒÅÓÓ 
ÁÎÄ ÉÔ ÉÓ ÁÎÔÉÃÉÐÁÔÅÄ ÔÈÉÓ ÐÒÏÃÅÓÓ ×ÉÌÌ ÂÅ ÃÏÍÍÕÎÉÃÁÔÅÄ ÔÏ ÐÒÏÖÉÄÅÒÓ ÂÙ .ÏÖÅÍÂÅÒ σπȟ 

ςπςςȢ 

7Å ×ÁÎÔ ÔÏ ÔÈÁÎË ÏÕÒ ÐÒÏÖÉÄÅÒ ÃÏÍÍÕÎÉÔÙ ÆÏÒ ×ÏÒËÉÎÇ ÃÌÏÓÅÌÙ ×ÉÔÈ ÕÓ ÁÓ ×Å ÓÅÅË ÔÏ 
ÉÍÐÒÏÖÅ ÏÕÒ ÏÐÅÒÁÔÉÏÎÓȢ 

http://www.ms-medicaid.com/
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#ÏÍÍÕÎÉÔÙȾ0ÒÉÖÁÔÅ -ÅÎÔÁÌ (ÅÁÌÔÈ #ÅÎÔÅÒÓȟ ,0#Ⱦ,-&4  
ÁÎÄ "#"! 0ÒÏÖÉÄÅÒ 5ÐÄÁÔÅ 

 
4ÅÍÐÏÒÁÒÙ &ÉØ ÆÏÒ -ÅÄÉÃÁÒÅ #ÒÏÓÓÏÖÅÒ #ÌÁÉÍ %ÒÒÏÒÓ ÉÎ -%3! 

 

4ÈÅ ÄÉÓÐÏÓÉÔÉÏÎ ÆÏÒ -ÅÄÉÃÁÒÅ-ÒÅÌÁÔÅÄ ÃÌÁÉÍ ÅÒÒÏÒÓ ςυπςȟ ςυπσȟ ÁÎÄ ςυπυ ÈÁÖÅ ÂÅÅÎ 

ÕÐÄÁÔÅÄ ÆÏÒ ÐÒÏÖÉÄÅÒÓ ÉÎ ÔÈÅ ςφρ1-πψπρ8 #ÌÉÎÉÃȾ#ÅÎÔÅÒ - -ÅÎÔÁÌ (ÅÁÌÔÈ ɉ)ÎÃÌÕÄÉÎÇ 
#ÏÍÍÕÎÉÔÙ -ÅÎÔÁÌ (ÅÁÌÔÈ #ÅÎÔÅÒɊȟ ρπρ9πππππ8 ,ÉÃÅÎÓÅÄ 0ÒÏÆÅÓÓÉÏÎÁÌ #ÏÕÎÓÅÌÏÒ 
ɉÉÎÃÌÕÄÅÓ -ÁÒÒÉÁÇÅ ÁÎÄ &ÁÍÉÌÙ 4ÈÅÒÁÐÉÓÔ ÐÒÏÖÉÄÅÒÓɊ ÁÎÄ ρπσ+πππππ8 "ÏÁÒÄ #ÅÒÔÉПÉÅÄ 

"ÅÈÁÖÉÏÒ !ÎÁÌÙÓÔ ɉ"#"!Ɋ ÔÁØÏÎÏÍÉÅÓ ×ÈÏ ×ÅÒÅ ÐÒÅÖÉÏÕÓÌÙ ÒÅÃÅÉÖÉÎÇ ÄÅÎÉÁÌÓȢ  7ÈÉÌÅ ÔÈÅ 
ÅÒÒÏÒÓ ÍÁÙ ÓÔÉÌÌ ÐÏÓÔ ÏÎ ÃÌÁÉÍÓ ÆÏÒ ÔÈÏÓÅ ÐÒÏÖÉÄÅÒÓȟ ÔÈÅÙ ÓÈÏÕÌÄ ÎÏÔ ÒÅÓÕÌÔ ÉÎ ÃÌÁÉÍ ÄÅÎÉÁÌÓȢ  

$/- ×ÉÌÌ ÃÏÎÔÉÎÕÅ ÔÏ ×ÏÒË ×ÉÔÈ 'ÁÉÎ×ÅÌÌ ÔÏ ÍÁËÅ ÕÐÄÁÔÅÓ ÔÏ ÔÈÅ -ÅÄÉÃÁÒÅ ÃÒÏÓÓÏÖÅÒ ÌÏÇÉÃ 
ÆÏÒ ÍÅÎÔÁÌ ÈÅÁÌÔÈ ÓÅÒÖÉÃÅÓ ÉÎ ÔÈÅ ÃÏÍÉÎÇ ×ÅÅËÓ ÁÎÄ ×ÉÌÌ ÐÒÏÖÉÄÅ ÁÄÄÉÔÉÏÎÁÌ ÐÒÏÖÉÄÅÒ 

ÅÄÕÃÁÔÉÏÎ ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ ÃÒÏÓÓÏÖÅÒ ÃÌÁÉÍÓ ÁÒÅ ÓÕÂÍÉÔÔÅÄ ÁÎÄ ÁÄÊÕÄÉÃÁÔÅÄ ÁÐÐÒÏÐÒÉÁÔÅÌÙȢ 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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$ÅÎÉÁÌ #ÏÄÅ ÒÅÌÁÔÅÄ ÔÏ 0!Ⱦ0ÒÏÃÅÄÕÒÅ #ÏÎПÌÉÃÔ 

4ÈÅ -ÉÓÓÉÓÓÉÐÐÉ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄȭÓ ɉ$/-Ɋ ÎÅ× ПÉÓÃÁÌ ÁÇÅÎÔȟ 'ÁÉÎ×ÅÌÌ 4ÅÃÈÎÏÌÏÇÉÅÓȟ 

ÃÏÍÐÌÅÔÅÄ ×ÏÒË ÏÎ Á ÒÅÃÅÎÔ ÓÙÓÔÅÍ ÕÐÄÁÔÅ ÔÏ ÁÄÄÒÅÓÓ ÉÓÓÕÅÓ ÒÅÌÁÔÅÄ ÔÏ ÃÌÁÉÍÓ ÄÅÎÙÉÎÇ 

×ÉÔÈ ÅÒÒÏÒ ÃÏÄÅ σρπφ-0!Ⱦ0ÒÏÃÅÄÕÒÅ #ÏÎПÌÉÃÔȢ  0ÒÏÖÉÄÅÒÓ ÔÈÁÔ ÈÁÖÅ ÈÁÄ ÃÌÁÉÍÓ ÄÅÎÙ ÆÏÒ 

ÔÈÉÓ ÒÅÁÓÏÎ ÓÉÎÃÅ /ÃÔÏÂÅÒ ρȟ ςπςς ÁÎÄ ËÎÏ× ÔÈÁÔ ÐÒÉÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ÈÁÄ ÂÅÅÎ ÏÂÔÁÉÎÅÄ 

×ÉÌÌ ÎÅÅÄ ÔÏ ÒÅÓÕÂÍÉÔ ÃÌÁÉÍÓ ÔÈÁÔ ÄÅÎÉÅÄ ÆÏÒ ÅÒÒÏÒ ÃÏÄÅ σρπφ-0!Ⱦ0ÒÏÃÅÄÕÒÅ #ÏÎПÌÉÃÔȢ    

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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4ÁØÏÎÏÍÙ 2ÅÌÁÔÅÄ #ÌÁÉÍ $ÅÎÉÁÌÓ  

!Ó ÐÁÒÔ ÏÆ ÔÈÅ -ÉÓÓÉÓÓÉÐÐÉ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄȭÓ ɉ$/-Ɋ ÔÒÁÎÓÉÔÉÏÎ ÔÏ Á ÎÅ× ÓÙÓÔÅÍȟ -ÅÄÉÃÁÉÄ %ÎÔÅÒÐÒÉÓÅ 3ÙÓÔÅÍ !ÓÓÉÓÔÁÎÃÅ ɉ-%3!Ɋȟ 

ÉÍÐÏÒÔÁÎÔ ÃÈÁÎÇÅÓ ×ÅÒÅ ÉÍÐÌÅÍÅÎÔÅÄ ÔÈÁÔ ÉÎÖÏÌÖÅ -ÅÄÉÃÁÉÄ 0ÒÏÖÉÄÅÒ )$ÓȢ  !ÌÌ ÁÃÔÉÖÅÌÙ ÅÎÒÏÌÌÅÄ -ÅÄÉÃÁÉÄ 0ÒÏÖÉÄÅÒÓ ÒÅÃÅÉÖÅÄ ÌÅÔÔÅÒÓ 

ÉÎ *ÕÎÅ ςπςς ÔÈÁÔ ÄÅÔÁÉÌÅÄ ÔÈÅ ÃÈÁÎÇÅÓ ÍÁÄÅ ÔÏ ÔÈÅÉÒ 0ÒÏÖÉÄÅÒ )$ÓȢ 

4ÈÅ ÌÅÔÔÅÒ ÉÎÃÌÕÄÅÄ ÔÈÅ ÔÁØÏÎÏÍÙ ÃÏÄÅ ÔÈÁÔ ×ÁÓ ÁÓÓÉÇÎÅÄ ×ÈÉÃÈ ×ÁÓ ÄÅÒÉÖÅÄ ÆÒÏÍ ÙÏÕÒ ÃÕÒÒÅÎÔ ÐÒÏÖÉÄÅÒ ÔÙÐÅ ÁÎÄ ÓÐÅÃÉÁÌÔÙ 

ÉÎÆÏÒÍÁÔÉÏÎȢ  ! ÔÁØÏÎÏÍÙ ÃÏÄÅ ×ÁÓ ÉÓÓÕÅÄ ÆÏÒ ÅÁÃÈ ÓÐÅÃÉÁÌÔÙȢ -%3! ÒÅÑÕÉÒÅÓ ÔÈÁÔ ÅÁÃÈ ÓÅÒÖÉÃÅ ÌÏÃÁÔÉÏÎ ÁÎÄ ÔÁØÏÎÏÍÙ ÃÏÍÂÉÎÁÔÉÏÎ 

ÈÁÖÅ ÉÔÓ Ï×Î ÕÎÉÑÕÅ ÐÒÏÖÉÄÅÒ )$ ÔÏ ÃÏÒÒÅÃÔÌÙ ÐÒÏÃÅÓÓ ÃÌÁÉÍÓȢ 0ÒÏÖÉÄÅÒÓ ÍÕÓÔ ÓÕÂÍÉÔ ÃÌÁÉÍÓ ×ÉÔÈ ÔÈÅ ÁÐÐÒÏÐÒÉÁÔÅ ÔÁØÏÎÏÍÙ ÃÏÄÅ 

ÔÏ ÁÖÏÉÄ ÔÁØÏÎÏÍÙ ÒÅÌÁÔÅÄ ÃÌÁÉÍ ÄÅÎÉÁÌ ÅÒÒÏÒ ÃÏÄÅÓȢ    

)Æ ÙÏÕ ÏÒ ÙÏÕÒ ÃÌÅÁÒÉÎÇÈÏÕÓÅ ÓÕÂÍÉÔÔÅÄ ÃÌÁÉÍÓ ÔÏ -%3! ÖÉÁ %ÌÅÃÔÒÏÎÉÃ $ÁÔÁ )ÎÔÅÒÃÈÁÎÇÅ ɉ%$)Ɋ ÔÈÁÔ ×ÅÒÅ ÎÏÔ ÒÅПÌÅÃÔÅÄ ÏÎ ÙÏÕÒ 

ÒÅÍÉÔÔÁÎÃÅ ÁÄÖÉÃÅ ɉ2!Ɋ ÏÒ ÉÎ ÙÏÕÒ ÐÏÒÔÁÌ ÃÌÁÉÍÓ ÓÅÁÒÃÈȟ ÔÈÅ ÉÓÓÕÅÓ ÙÏÕ ÁÒÅ ÅØÐÅÒÉÅÎÃÉÎÇ ÍÁÙ ÂÅ ÃÁÕÓÅÄ ÂÙ ÔÈÅ ÉÎÃÏÒÒÅÃÔ ÔÁØÏÎÏÍÙ 

ÂÅÉÎÇ ÓÕÂÍÉÔÔÅÄ ÏÎ ÔÈÅ ÃÌÁÉÍȢ  3ÉÎÃÅ ÙÏÕÒ ÃÌÁÉÍ ÄÉÄ ÎÏÔ ÈÁÖÅ Á ÔÁØÏÎÏÍÙ ÔÈÁÔ ÍÁÔÃÈÅÄ ÙÏÕÒ ÐÒÏÖÉÄÅÒ )$ ÏÎ ПÉÌÅȟ ÔÈÅ ÓÙÓÔÅÍ ÃÏÕÌÄ ÎÏÔ 

ÁÃÃÕÒÁÔÅÌÙ ÁÓÓÏÃÉÁÔÅ ÔÈÅ ÃÌÁÉÍ ×ÉÔÈ ÙÏÕÒ ÁÃÃÏÕÎÔȢ  )Î ÔÈÅÓÅ ÉÎÓÔÁÎÃÅÓȟ ÐÌÅÁÓÅ ÖÅÒÉÆÙ ÔÈÅ ÔÁØÏÎÏÍÙ ÏÎ ÙÏÕÒ ÐÒÏÖÉÄÅÒ ÒÅÃÏÒÄ ÁÓ ÉÔ ÍÁÙ 

ÈÁÖÅ ÂÅÅÎ ÕÐÄÁÔÅÄ ÉÎ ÃÏÎÖÅÒÓÉÏÎ ÆÒÏÍ ÔÈÅ #ÏÎÄÕÅÎÔ ÓÙÓÔÅÍ ÔÏ ÔÈÅ -%3! ÓÙÓÔÅÍȢ  )Æ ÙÏÕ ÄÅÔÅÒÍÉÎÅ ÔÈÁÔ ÔÈÅ ÃÌÁÉÍÓ ×ÅÒÅ ÓÕÂÍÉÔÔÅÄ 

×ÉÔÈ ÔÈÅ ÉÎÃÏÒÒÅÃÔ ÔÁØÏÎÏÍÙ ÏÒÉÇÉÎÁÌÌÙȟ ÐÌÅÁÓÅ ÒÅÓÕÂÍÉÔ ÔÈÅÍ ×ÉÔÈ ÔÈÅ ÃÏÒÒÅÃÔ ÉÎÆÏÒÍÁÔÉÏÎȢ 

4ÈÅÒÅ ÁÒÅ ÁÌÓÏ ÍÕÌÔÉÐÌÅ ×ÁÙÓ ÔÏ ПÉÎÄ ÔÈÅ ÁÓÓÉÇÎÅÄ ÔÁØÏÎÏÍÙ ÃÏÄÅȢ )Ô ÃÁÎ ÂÅ ÆÏÕÎÄ ÏÎ ÔÈÅ ÔÏÐ ÏÆ ÔÈÅ ×ÅÂ ÐÏÒÔÁÌ ÓÃÒÅÅÎ ÁÆÔÅÒ ÓÉÇÎÉÎÇ ÉÎȢ 

!ÄÄÉÔÉÏÎÁÌÌÙȟ ÒÅÓÏÕÒÃÅÓ ÁÒÅ ÁÖÁÉÌÁÂÌÅ ÏÎ $/-ȭÓ ×ÅÂÓÉÔÅ ÔÏ ÈÅÌÐ ÌÏÏËÕÐ ÔÈÅ ÎÅ× -%3! 0ÒÏÖÉÄÅÒ )$Ȣ  !ÃÃÅÓÓ ÔÈÅ ÌÏÏËÕÐ ÔÏÏÌ ÕÓÉÎÇ ÔÈÉÓ 

ÌÉÎË ÄÏÍ-ÁÚÕÒÅ-ÁÐÐȢÍÅÄÉÃÁÉÄȢÍÓȢÇÏÖȟ ÏÒ ÂÙ ÆÏÌÌÏ×ÉÎÇ ÔÈÅ ÉÎÓÔÒÕÃÔÉÏÎÓ ÉÎ ÔÈÅ ÉÍÁÇÅÓ ÂÅÌÏ×Ȣ 4ÈÅ --)3 2ÅÐÌÁÃÅÍÅÎÔ 0ÒÏÊÅÃÔ ×ÅÂÐÁÇÅ 

ÃÏÎÔÁÉÎÓ ÔÈÅ 0ÒÏÖÉÄÅÒ )$ 3ÅÁÒÃÈ 4ÏÏÌȢ  

 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
http://dom-azure-app.medicaid.ms.gov/
https://medicaid.ms.gov/the-mississippi-medicaid-mmis-replacement-project/
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ɕɕɕ#ÌÁÉÍ 2ÅÃÏÎÓÉÄÅÒÁÔÉÏÎ &ÏÒÍ 5ÐÄÁÔÅÓɕɕɕ 

%ÆÆÅÃÔÉÖÅ /ÃÔÏÂÅÒ σȟ ςπςςȟ ÔÈÅ #ÌÁÉÍ 2ÅÃÏÎÓÉÄÅÒÁÔÉÏÎ &ÏÒÍ ×ÉÌÌ ÎÏ ÌÏÎÇÅÒ ÂÅ ÁÖÁÉÌÁÂÌÅ ÆÏÒ 

ÐÒÏÖÉÄÅÒÓ ÔÏ ÓÕÂÍÉÔ ÔÏ ÔÈÅ ÎÅ× ПÉÓÃÁÌ ÁÇÅÎÔȟ 'ÁÉÎ×ÅÌÌ 4ÅÃÈÎÏÌÏÇÉÅÓȢ  0ÒÏÖÉÄÅÒÓ ÁÒÅ 

ÅÎÃÏÕÒÁÇÅÄ ÔÏ ÓÕÂÍÉÔ ÅÌÅÃÔÒÏÎÉÃ ÃÌÁÉÍÓ ÔÏ ÒÅÄÕÃÅ ÔÈÅ ÐÏÔÅÎÔÉÁÌ ÆÏÒ ÅÒÒÏÒȢ  2ÅÓÏÕÒÃÅÓ ÁÒÅ 

ÁÖÁÉÌÁÂÌÅ ÔÏ ÐÒÏÖÉÄÅÒÓ ÔÏ ÁÓÓÉÓÔ ×ÉÔÈ ÌÅÁÒÎÉÎÇ ÍÏÒÅ ÁÂÏÕÔ ÈÏ× ÔÏ ÕÓÅ ÔÈÅ ÎÅ× -ÅÄÉÃÁÉÄ 

%ÎÔÅÒÐÒÉÓÅ 3ÙÓÔÅÍ !ÓÓÉÓÔÁÎÃÅ ɉ-%3!Ɋ ÐÏÒÔÁÌ ɉ2ÅÓÏÕÒÃÅ )ÎÆÏÒÍÁÔÉÏÎ - -%3! 0ÏÒÔÁÌ ÆÏÒ 

0ÒÏÖÉÄÅÒÓɊȢ  0ÒÏÖÉÄÅÒÓ ×ÈÏ ÓÕÂÍÉÔ ÅÌÅÃÔÒÏÎÉÃ ÃÌÁÉÍÓ ÓÈÏÕÌÄ ÁÄÊÕÓÔ ÃÌÁÉÍÓ ÅÌÅÃÔÒÏÎÉÃÁÌÌÙȟ 

×ÈÉÃÈ ÁÌÌÏ×Ó ÆÏÒ ÁÔÔÁÃÈÍÅÎÔÓ ÆÏÒ ÍÅÄÉÃÁÌ ÒÅÖÉÅ×Ȣ  !ÄÄÉÔÉÏÎÁÌÌÙȟ ÐÒÏÖÉÄÅÒÓ ×ÈÏ ÓÕÂÍÉÔ 

ÐÁÐÅÒ ÃÌÁÉÍÓ ÓÈÏÕÌÄ ÒÅÆÅÒ ÔÏ ÔÈÅÉÒ ÒÅÔÕÒÎ ÔÏ ÐÒÏÖÉÄÅÒ ɉ240Ɋ ÌÅÔÔÅÒ ÁÎÄ ÆÏÌÌÏ× ÉÎÓÔÒÕÃÔÉÏÎÓ 

ÉÎ ÔÈÅ ÌÅÔÔÅÒȢ 

!ÐÐÅÁÌ ÃÌÁÉÍ ÒÅÃÏÎÓÉÄÅÒÁÔÉÏÎ ÏÐÔÉÏÎÓ ÁÒÅ ÒÅÓÅÒÖÅÄ ÆÏÒ ÉÎÓÔÁÎÃÅÓ ×ÈÅÎ Á ÃÌÁÉÍ ÉÓ ÄÅÎÉÅÄ 

ÂÁÓÅÄ ÏÎ ÍÅÄÉÃÁÌ ÎÅÃÅÓÓÉÔÙȢ  3ÈÏÕÌÄ ÁÎ ÁÐÐÅÁÌ ÂÅ ÎÅÃÅÓÓÁÒÙȟ ÐÌÅÁÓÅ ÆÏÌÌÏ× ÔÈÅ 

ÒÅÑÕÉÒÅÍÅÎÔÓ ÉÎ ÔÈÅ !ÄÍÉÎÉÓÔÒÁÔÉÖÅ #ÏÄÅȟ 4ÉÔÌÅ ςσȟ 0ÁÒÔ σππȡ !ÐÐÅÁÌÓȢ 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
https://medicaid.ms.gov/mesa-portal-for-providers/
https://medicaid.ms.gov/mesa-portal-for-providers/
https://medicaid.ms.gov/wp-content/uploads/2020/07/Title-23-Part-300-Appeals-eff.-08.01.20-2.pdf
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7ÁÉÖÉÎÇ ÃÏÐÁÙ ÏÎ #/6)$-ρω ÃÌÁÉÍÓ 

#/6)$-ρω ÒÅÌÁÔÅÄ ÃÌÁÉÍÓ ÔÈÁÔ ÓÈÏÕÌÄ ÂÙÐÁÓÓ ÔÈÅ ÃÏÐÁÙÍÅÎÔ ÒÅÑÕÉÒÅÍÅÎÔ ÍÕÓÔ ÉÎÃÌÕÄÅ ÔÈÅ 

#3 ÍÏÄÉПÉÅÒȟ ÁÓ ÔÈÅ Ȱ6ȱ ÓÕÆПÉØ ×ÉÌÌ ÎÏÔ ÂÅ ÒÅÃÏÇÎÉÚÅÄ ÉÎ ÔÈÅ ÎÅ× -%3! ÓÙÓÔÅÍȢ 

 

$ÉÒÅÃÔÉÏÎÓ ÆÏÒ ×ÁÉÖÉÎÇ Ασ ÃÏÐÁÙ ÏÎ #/6)$-ρω-ÒÅÌÁÔÅÄ ÐÒÅÓÃÒÉÐÔÉÏÎÓ 

%ÆÆÅÃÔÉÖÅ ρπȾρȾςπςς ÁÎÄ ÔÈÒÏÕÇÈ ÔÈÅ ÅÎÄ ÏÆ ÔÈÅ 0ÕÂÌÉÃ (ÅÁÌÔÈ %ÍÅÒÇÅÎÃÙȟ ÔÈÅ ÄÉÒÅÃÔÉÏÎÓ 

ÆÏÒ ×ÁÉÖÉÎÇ ÔÈÅ Ασ ÃÏÐÁÙ ÏÎ #/6)$-ρω-ÒÅÌÁÔÅÄ ÐÒÅÓÃÒÉÐÔÉÏÎÓ ×ÈÅÎȡ 

¶ 4ÈÅ ÐÒÅÓÃÒÉÂÅÒ ÈÁÓ ÉÎÄÉÃÁÔÅÄ Á ÄÉÁÇÎÏÓÉÓ ÏÆ #/6)$-ρω ÏÎ ÔÈÅ ÐÒÅÓÃÒÉÐÔÉÏÎȟ 

¶ 4ÈÅ ÐÒÅÓÃÒÉÂÅÒ ÎÏÔÁÔÅÓ ÔÈÅ ÂÅÎÅПÉÃÉÁÒÙ ÍÁÙ ÈÁÖÅ #/6)$-ρω ÉÌÌÎÅÓÓ ÏÎ ÔÈÅ ÐÒÅÓÃÒÉÐÔÉÏÎȟ 

ÏÒ 

¶ 4ÈÅ ÂÅÎÅПÉÃÉÁÒÙ ÓÔÁÔÅÓ ÔÈÁÔ ÔÈÅÙ ÍÁÙ ÈÁÖÅ #/6)$-ρω ÏÒ ÁÒÅ ÂÅÉÎÇ ÔÒÅÁÔÅÄ ÆÏÒ #/6)$-ρω 

4ÈÅ 6 ÓÕÆПÉØ ÏÎ ÔÈÅ ÍÅÍÂÅÒ )$ ×ÉÌÌ ÎÏ ÌÏÎÇÅÒ ÂÅ ÁÃÃÅÐÔÅÄȢ 

)Î &ÉÅÌÄ Π τφρ-%5 ɉ0ÒÉÏÒ !ÕÔÈÏÒÉÚÁÔÉÏÎ 4ÙÐÅ #ÏÄÅɊ ÅÎÔÅÒ Á ÖÁÌÕÅ ÏÆ Ȱτȱ ɉÅØÅÍÐÔ ÆÒÏÍ 

ÃÏÐÁÙ ÁÎÄȾÏÒ ÃÏÉÎÓÕÒÁÎÃÅɊ 

)Î &ÉÅÌÄ Π τφς-%6 ɉ0ÒÉÏÒ !ÕÔÈÏÒÉÚÁÔÉÏÎ .ÕÍÂÅÒɊ ÅÎÔÅÒ Á ÖÁÌÕÅ ÏÆ Ȱρωȱ 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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ɕɕɕ$ÅÎÔÁÌ #ÌÁÉÍÓ 2ÅÑÕÉÒÅ 6ÁÌÉÄ $ÉÁÇÎÏÓÉÓ #ÏÄÅÓɕɕɕ 

%ÆÆÅÃÔÉÖÅ /ÃÔÏÂÅÒ σȟ ςπςςȟ ÔÈÅ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ÔÒÁÎÓÉÔÉÏÎÅÄ ÔÏ Á ÎÅ× ПÉÓÃÁÌ 

ÁÇÅÎÔȟ 'ÁÉÎ×ÅÌÌ 4ÅÃÈÎÏÌÏÇÉÅÓȢ 4ÈÅ ÎÅ× ÐÒÏÖÉÄÅÒ-ÅÎÒÏÌÌÍÅÎÔ ÁÎÄ ÃÌÁÉÍÓ-ÐÒÏÃÅÓÓÉÎÇ 

ÓÏÌÕÔÉÏÎ ÉÓ ÃÁÌÌÅÄ -%3!ȡ -ÅÄÉÃÁÉÄ %ÎÔÅÒÐÒÉÓÅ 3ÙÓÔÅÍ !ÓÓÉÓÔÁÎÃÅȢ  $ÅÎÔÁÌ ÃÌÁÉÍÓ ÓÕÂÍÉÔÔÅÄ 

ÏÎ ÏÒ ÁÆÔÅÒ /ÃÔÏÂÅÒ σȟ ςπςςȟ ÔÏ ÔÈÅ ÎÅ× -%3! ÓÙÓÔÅÍȟ ÒÅÑÕÉÒÅ ÂÏÔÈ ÔÈÅ #ÕÒÒÅÎÔ $ÅÎÔÁÌ 

4ÅÒÍÉÎÏÌÏÇÙ ɉ#$4Ɋ ÃÏÄÅ ÁÎÄ ÖÁÌÉÄ )ÎÔÅÒÎÁÔÉÏÎÁÌ #ÌÁÓÓÉПÉÃÁÔÉÏÎ ÏÆ $ÉÓÅÁÓÅÓ-ρπÔÈ %ÄÉÔÉÏÎ 

ɉ)#$-ρπɊ ÄÉÁÇÎÏÓÉÓ ÃÏÄÅÓȢ  &ÁÉÌÕÒÅ ÔÏ ÕÓÅ ÖÁÌÉÄ )#$-ρπ ÄÉÁÇÎÏÓÉÓ ÃÏÄÅÓ ×ÉÌÌ ÒÅÓÕÌÔ ÉÎ ÄÅÎÉÅÄ 

ÃÌÁÉÍÓȢ  $ÅÎÔÁÌ ÒÅÌÁÔÅÄ )#$-ρπ ÄÉÁÇÎÏÓÉÓ ÃÏÄÅÓ ÁÒÅ ÉÎ ÔÈÅ ÒÁÎÇÅ ÏÆ +πππ-+ρσχωȢ 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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ɕɕɕ-%3! ÄÏÅÓ ÎÏÔ ÁÃÃÅÐÔ ÃÏÐÁÙ ÅØÃÅÐÔÉÏÎ ÃÏÄÅÓ ɕɕɕ 

%ÆÆÅÃÔÉÖÅ /ÃÔÏÂÅÒ σȟ ςπςςȟ ÔÈÅ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ÔÒÁÎÓÉÔÉÏÎÅÄ ÔÏ Á ÎÅ× ПÉÓÃÁÌ 

ÁÇÅÎÔȟ 'ÁÉÎ×ÅÌÌ 4ÅÃÈÎÏÌÏÇÉÅÓȢ 4ÈÅ ÎÅ× ÐÒÏÖÉÄÅÒ-ÅÎÒÏÌÌÍÅÎÔ ÁÎÄ ÃÌÁÉÍÓ-ÐÒÏÃÅÓÓÉÎÇ 

ÓÏÌÕÔÉÏÎ ÉÓ ÃÁÌÌÅÄ -%3!ȡ -ÅÄÉÃÁÉÄ %ÎÔÅÒÐÒÉÓÅ 3ÙÓÔÅÍ !ÓÓÉÓÔÁÎÃÅȢ  $/- ÃÌÁÉÍÓ ÐÒÏÃÅÓÓÉÎÇ 

ÐÏÌÉÃÙ ÒÅÍÏÖÅÄ ÔÈÅ ÎÅÅÄ ÆÏÒ ÔÈÅ ÓÕÂÍÉÔÔÁÌ ÏÆ ÔÈÅ ÃÏÐÁÙ ÅØÃÅÐÔÉÏÎ ÃÏÄÅÓ ÔÏ ÂÙÐÁÓÓ 

ÃÏÐÁÙÍÅÎÔȢ  0ÒÏÖÉÄÅÒÓ ×ÈÏ ÕÓÅÄ Á ÃÏÐÁÙ ÅØÃÅÐÔÉÏÎ ÃÏÄÅ ÉÎ ÔÈÅ ÂÅÎÅПÉÃÉÁÒÙ ÉÄÅÎÔÉПÉÃÁÔÉÏÎ 

ÎÕÍÂÅÒ ПÉÅÌÄ ÏÆ ÔÈÅÉÒ ÃÌÁÉÍ ÒÅÃÅÉÖÅÄ ÁÎÄ ×ÉÌÌ ÃÏÎÔÉÎÕÅ ÔÏ ÒÅÃÅÉÖÅ ÃÌÁÉÍ ÄÅÎÉÁÌ ÅÄÉÔ ςππρ-

-%-"%2 )$ .5-"%2 ./4 /. &),%Ȣ  0ÒÏÖÉÄÅÒÓ ÓÈÏÕÌÄ ÓÕÂÍÉÔ ÎÅ× ÃÌÁÉÍÓ ×ÉÔÈÏÕÔ ÔÈÅ 

ÃÏÐÁÙ ÅØÃÅÐÔÉÏÎ ÃÏÄÅȢ  

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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ɕɕɕ0ÒÉÏÒ !ÕÔÈÏÒÉÚÁÔÉÏÎ ÕÐÄÁÔÅ ÆÏÒ 0ÈÙÓÉÃÉÁÎ !ÄÍÉÎÉÓÔÅÒÅÄ $ÒÕÇÓ ɕɕɕ 

%ÆÆÅÃÔÉÖÅ /ÃÔÏÂÅÒ ρȟ ςπςςȟ ÔÈÅ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ×ÉÌÌ ÒÅÑÕÉÒÅ ÐÒÉÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ɉ0!Ɋ ÏÆ τ 

ÁÄÄÉÔÉÏÎÁÌ ÐÈÙÓÉÃÉÁÎ ÁÄÍÉÎÉÓÔÅÒÅÄ ÄÒÕÇÓ ɉ0!$ÓɊȢ  4ÈÅ ÃÈÁÒÔ ÂÅÌÏ× ÒÅПÌÅÃÔÓ ÔÈÅ 0!$Ó ÔÈÁÔ ×ÉÌÌ ÒÅÑÕÉÒÅ 0!Ȣ  

!ÌÌÉÁÎÔ (ÅÁÌÔÈ 3ÏÌÕÔÉÏÎÓ ÉÓ ÒÅÓÐÏÎÓÉÂÌÅ ÆÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ÒÅÑÕÅÓÔÓ ÆÏÒ ÆÅÅ-ÆÏÒ-ÓÅÒÖÉÃÅ ɉ&&3Ɋ -ÅÄÉÃÁÉÄ 

ÂÅÎÅПÉÃÉÁÒÉÅÓȢ  0ÌÅÁÓÅ ÃÁÌÌ !ÌÌÉÁÎÔ ÄÉÒÅÃÔÌÙ ÁÔ ρ-ψψψ-ςςτ-σπφχ ÆÏÒ ÁÓÓÉÓÔÁÎÃÅ ×ÉÔÈ ÔÈÅ 0! ÐÒÏÃÅÓÓ ÆÏÒ ÔÈÅÓÅ τ 

0!$ÓȢ   
Q2053 brexucabtagene autoleucel (Tecartus) 

 

 
 
 
 
 

Q2054   lisocabtagene maraleucel (Breyanzi) 

 

 

 

 

 

 

 

 

 

Q2055   Idecabtagene vivleucel (Abecma) 

 

 

 

 

 

 

 

 

 

Q2056   ciltacabtagene autoleucel (Carvykti) 

Indication Infusion Bag NDC Metal Cassette NDC 

MCL 71287-0219-01 71287-0219-02 

ALL 71287-0220-01 71287-0220-02 

Product NDC 

Vial 73153-0900-01 

CD8 Component 73153-0901-08 

CD4 Component 73153-0902-04 

Product NDC 

50 ml infusion bag and metal cassette 59572-0515-01 

250 ml infusion bag and metal cassette 59572-0515-02 

500 ml infusion bag and metal cassette 59572-0515-03 

Product NDC 

70 ml infusion bag and metal cassette 57894-0111-01 

30 ml infusion bag and metal cassette 57894-0111-02 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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Claims Denial Edit 0001 

 
The Division of Medicaid and its Fiscal Agent Conduent have completed work on several claim 
reprocessing projects.  Please note that claims that normally would suspend were denied with 
new edit 0001-CLMS TO DENY IN ENVISION as part of this special project.  These denials 
would have been noted on your RA dated September 26, 2022. Providers will need to resubmit 
denied claims and submit adjustments to any paid claim in the new MESA system after 
October 3, 2022. Thank you for your patience and understanding during this process as DOM 
transitions Fiscal Agent operations and services. 
 
 
 
 
ATTENTION: All Providers 
09/26/2022 09:22 a.m. 
 

EDI Medical Claims can be Submitted to new Fiscal Agent Effective 
9/23/2022 

 
As part of the Mississippi Division of Medicaidôs (DOM) transition to a new 
Fiscal Agent system, Electronic Data Interchange (EDI) medical claims can now 
be submitted to Gainwell Technologies effective September 23, 2022. Claims 
submitted between September 23, 2022, and October 3, 2022, will begin to be 
processed the week of October 3, 2022.  Trading Partners can now access and 
enroll in the MESA Provider Portal at: https://portal.MS-Medicaid-MESA.com/
MS/Provider.  Providers are not required to enroll as a trading partner and can 
register for the portal beginning October 3, 2022.  Please refer to the Division of 
Medicaidôs website at https://medicaid.ms.gov/the-mississippi-medicaid-mmis-
replacement-project/ for current information relating to the implementation of the 
new Medicaid Management Information System. 

 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fgcc02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fgcc02.safelinks.protection.outlook.com*2F*3Furl*3Dhttps*3A*
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fgcc02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fgcc02.safelinks.protection.outlook.com*2F*3Furl*3Dhttps*3A*
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.ms.gov%2Fthe-mississippi-medicaid-mmis-replacement-project%2F&data=05%7C01%7CLavoncia.Mcgee%40conduent.com%7Cfbf10c2b2b4947a57e7e08da9fca7130%7C1aed4588b8ce43a8a775989538fd30d8%7C0%7C0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.ms.gov%2Fthe-mississippi-medicaid-mmis-replacement-project%2F&data=05%7C01%7CLavoncia.Mcgee%40conduent.com%7Cfbf10c2b2b4947a57e7e08da9fca7130%7C1aed4588b8ce43a8a775989538fd30d8%7C0%7C0
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Conduent to cease acceptance of all medical claims on  
Thursday, Sept. 22, 2022, as part of Fiscal Agent transition 

  

In preparation for the Oct. 3 transition to a new Fiscal Agent, including a new provider portal 
known as MESA, the Mississippi Division of Medicaid (DOM) will cease the acceptance of all 
EDI medical claims submissions by the current Fiscal Agent, Conduent, at 5:00 p.m. CST on 
Thursday, Sept. 22, 2022. 
 

¶ Previously, the acceptance of paper claims ceased on Monday, Sept. 12, 2022. 

¶ The acceptance of claims submitted through Conduentôs Provider Portal ceased at 5 
p.m. CST on Wednesday, Sept. 21, 2022. 

 
The acceptance of pharmacy point-of-sale (POS) claims will cease at 9 p.m. CST on Thursday, 
Sept. 29, 2022. (See our Sept. 15 notification regarding pharmacy POS claims at  
https://medicaid.ms.gov/conduent-pharmacy-point-of-sale-claims-system-to-shut-down-on
-thursday-sept-29-2022-as-part-of-fiscal-agent-transition) 
 
Conduentôs Provider Portal will remain accessible for eligibility/claim status inquiries until 5 
p.m. CST on Monday, Oct. 3, 2022. 
 
Claims may be submitted through the new Provider Portal developed by Gainwell 
Technologies, known as MESA, beginning Monday, Oct. 3, 2022. More details will be shared 
soon on registering and accessing the new Provider Portal. 
 
Thank you for your patience and understanding during this process as DOM transitions Fiscal 

Agent operations and services. 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.ms.gov%2Fconduent-pharmacy-point-of-sale-claims-system-to-shut-down-on-thursday-sept-29-2022-as-part-of-fiscal-agent-transition&data=05%7C01%7CLavoncia.Mcgee%40conduent.com%7Ce688df3ec
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.ms.gov%2Fconduent-pharmacy-point-of-sale-claims-system-to-shut-down-on-thursday-sept-29-2022-as-part-of-fiscal-agent-transition&data=05%7C01%7CLavoncia.Mcgee%40conduent.com%7Ce688df3ec
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Suspension of paper claims to take effect Sept. 12, 2022 
  

In preparation for the Oct. 3 transition to a new Fiscal Agent, including a new provider portal 
known as MESA, the Mississippi Division of Medicaid (DOM) will suspend the acceptance of 
paper claims by the current Fiscal Agent, Conduent, on Sept. 12, 2022.  Please note that claims 
submitted via Pharmacy Point of Sale, the current Provider Portal, and Electronic Data 
Interchange (EDI) will not be affected by this suspension date. The last date for submission of 
those claims will be communicated as soon as those details are finalized.  Thank you for your 
patience and understanding during this transition period as DOM transitions Fiscal Agent 
operations and services. 
 
ATTENTION: Pharmacy Providers 
08/22/2022 02:45 p.m. 

 
%ÆÆÅÃÔÉÖÅ *ÕÌÙ ρȟ ςπςςȟ ÔÈÅ -ÉÓÓÉÓÓÉÐÐÉ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ÒÅÅÓÔÁÂÌÉÓÈÅÄ ÐÁÙÍÅÎÔ ÍÅÔÈÏÄÓ 
ÆÏÒ ÔÈÅ ÉÎÇÒÅÄÉÅÎÔ ÃÏÓÔÓ ÏÆ ÐÒÅÓÃÒÉÐÔÉÏÎ ÄÒÕÇÓ ÔÈÁÔ ÅØÉÓÔÅÄ ÐÒÉÏÒ ÔÏ ÔÈÅ *ÕÌÙ ρȟ ςπςρ ÒÁÔÅ ÆÒÅÅÚÅȢ 4ÈÉÓ 
ÃÈÁÎÇÅ ÒÅÍÏÖÅÄ ÔÈÅ ÆÒÅÅÚÅ ÆÏÒ ÄÁÔÅÓ ÏÆ ÓÅÒÖÉÃÅ ÏÎ ÏÒ ÁÆÔÅÒ *ÕÌÙ ρȟ ςπςςȢ  /Î ψȾςςȾςπςςȟ #ÏÎÄÕÅÎÔ 
×ÉÌÌ ÂÅÇÉÎ ÁÄÊÕÓÔÉÎÇ ÃÌÁÉÍÓ ×ÉÔÈ ÄÁÔÅÓ ÏÆ ÓÅÒÖÉÃÅ ÏÆ χȾρȾςπςρ ÔÈÒÏÕÇÈ φȾσπȾςπςς ÔÏ ÒÅПÌÅÃÔ ÔÈÅ 
ÉÎÇÒÅÄÉÅÎÔ ÃÏÓÔ ÏÆ ÔÈÅ ÄÒÕÇ ÉÎ ÅÆÆÅÃÔ ÏÎ ÔÈÅ ÃÌÁÉÍȭÓ ÄÁÔÅ ÏÆ ÓÅÒÖÉÃÅȢ  
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ATTENTION: All Providers  
08/19/2022 05:23 p.m. 
 
The Division of Medicaid will be reprocessing paper claims that denied for edit 0118 
(Medicare Allowed Amount Conflict).  These paper claims will be manually reviewed to 
determine whether they meet the Division of Medicaidôs policy criteria for payment.   DOM 
will reprocess claims that denied from August 1, 2021, through May 15, 2022.  No further 
action on the part of the provider is needed.  If you have any questions, please contact 
Conduent Provider and Beneficiary Services at 800-884-3222. 
 
 
 
ATTENTION: Notice to Pharmacy Providers  
08/19/2022 02:00 p.m. 
 
Effective July 1, 2022, the Mississippi Division of Medicaid (DOM) reestablished payment 
methods for the ingredient costs of prescription drugs that existed prior to the July 1, 2021 rate 
freeze. This change removed the freeze for dates of service on or after July 1, 2022.  On 
8/22/2022, Conduent will begin adjusting claims with dates of service of 7/1/2021 through 
6/30/2022 to reflect the ingredient cost of the drug in effect on the claimôs date of service. 
 
ATTENTION: ALL PROVIDERS ï NCCI 2nd Quarter 2022 files 
08/19/2022 01:41 p.m. 
 
 In accordance with Section 6507 of the Patient Protection and Affordable Care Act, the 
Division of Medicaid (DOM) utilizes National Correct Coding Initiative (NCCI) methodologies 
in claims processing. CMS issues replacement files for the NCCI 2nd quarter 2022 Edit files. 
DOM will reprocess claims for dates of service April 1st, 2022, through April 20th, 2022. The 
mass adjustment will appear on your remittance advice dated August 22, 2022. No further 
action on the part of the provider is needed. If you have questions, please Contact Provider and 
Client relations at 1-800-884-3222. 
 
ATTENTION: Private Duty Nursing Providers - Updated CMN Form 
08/11/2022 10:00 a.m. 
 
The Division of Medicaid (DOM), in collaboration with Alliant Health Solutions, revised the 
Private Duty Nursing (PDN) and Personal Care Service (PCS) certificate of medical necessity 
(CMN) form.  The new form will be effective September 1, 2022 and is located on Alliantôs 
website (https://ms.allianthealth.org/). PDN and PCS services are for early and periodic 
screening, diagnosis, and treatment (EPSDT) eligible beneficiaries, when medically necessary 
and prior authorized by the Utilization Management and Quality Improvement Organization 
(UM/QIO). Failure to obtain prior authorization will result in denial of payment. Please call 
Alliant with questions about the new CMN for FFS beneficiaries 1-888-224-3067.     

http://www.ms-medicaid.com/
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ATTENTION: EPSDT Providers 
08/05/2022 03:37 p.m. 
 
The Division of Medicaid (DOM) will reprocess claims for dates of service July 1, 2015, 
through June 13, 2022, that incorrectly denied for Edit 3711 - PHYS ASSESSMENT PREV PD 
EPSDT ONLY. DOM will also reprocess claims for dates of service September 1, 2021, to 
June 13, 2022, that were paid incorrectly and should have denied for Edit 3711 - PHYS 
ASSESSMENT PREV PD EPSDT ONLY. The mass adjustment will appear on your 
remittance advice dated August 8, 2022. No further action on the part of the provider is needed. 
If you have any questions, please contact Conduent Provider and Beneficiary Services at 800-
884-3222 
 
ATTENTION: All Providers 
08/03/2022 12:50 p.m. 

IMMEDIATE ACTION REQUIRED 
  
Medicaid Providers must follow instructions for EDI registration and testing to prepare 
for new Provider Portal 
  

The Mississippi Division of Medicaid (DOM) is in the process of implementing a new 
Medicaid Management Information System (MMIS) ï which will include a new Provider 
Portal ï known as MESA: Medicaid Enterprise System Assistance. The new system, going 
live at the beginning of October, is being developed by Gainwell Technologies. 

  
Before switching over to the new system, every Medicaid-enrolled provider, clearing house 
or billing services vendor that currently submits electronic data transactions (for 
example, filing claims) to DOM must undergo Electronic Data Interchange (EDI) 
registration and testing with Gainwell Technologies. This process for ensuring the secure 
transmission of electronic information is required of all states when implementing a new 
system. 

  
Medicaid providers are asked to identify their designated staff member, someone who is 
already involved in the submission of claims or other electronic transactions within the current 
provider portal, and direct them to this page on DOMôs website: 

  
https://medicaid.ms.gov/electronic-data-interchange-edi-testing/ 

  
This also applies to any trading partner or billing services vendor that submits claims on behalf 
of a provider. 

  
The website provides step-by-step instructions and supporting materials on how to register as a 
trading partner through an online portal and test electronic transactions. Providers are asked 
to begin this process as soon as time allows. 

  

If providers have any questions about which representatives should be designated to follow 
these steps, please contact GainwellΩs Help Desk at: 
MS_EDI_Helpdesk@gainwelltechnologies.com  

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.ms.gov%2Felectronic-data-interchange-edi-testing%2F&data=05%7C01%7CLavoncia.Mcgee%40conduent.com%7C1fae010687c44894423d08da7578a8cb%7C1aed4588b8ce43a8a775989538fd30d8%7C0%7C0%7C6379514
mailto:MS_EDI_Helpdesk@gainwelltechnologies.com
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ATTENTION: All Providers 
07/22/2022 10:28 a.m. 
 

Announcement of MESA Workshop Webinars and Registration Details 

As part of the Mississippi Division of Medicaidôs (DOM) transition to a new Medicaid Management 

Information System (MMIS), we are excited to announce a series of workshop webinars will be 

available in August and September to train providers in how to use the new system, MESA: Medicaid 

Enterprise System Assistance. 

Details about those webinars and instructions on how to register for them can be found on Gainwell 

Technologyôs new Learning Management System (LMS), which is now available online. 

Only current Medicaid-enrolled providers will be able to access the LMS and register for trainings (the 

webinars are not intended for CHIP-only providers). In order to verify your status as a Medicaid 

provider, you are asked to: 

Please only send us the current (Conduent/Envision) Medicaid Provider ID Number and email address 
for the individuals that you would like to attend the trainings to the 
following: ms_provider.inquiry@mygainwell.onmicrosoft.com. 
 

¶ Please include ñLMS Registrationò in the email subject line. We will use this information to 

validate your participation in the Mississippi Medicaid program. 

¶ Once validated we will then send LMS registration instructions which will include the link and 
registration key for accessing the LMS. 

¶ The instructions will also include how to sign up for the upcoming workshop webinars in August 
and September. 

 
Additionally, there will be Computer Based Trainings (CBTs) available beginning Aug. 1, 2022. We 
recommend you review these CBTs prior to the MESA go-live date of Oct. 3, 2022. 
 
Providers can also learn more about MESA and find the latest updates and FAQs on the system 
implementation on DOMôs website at https://medicaid.ms.gov/about/the-mississippi-medicaid-mmis
-replacement-project/. 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
mailto:ms_provider.inquiry@mygainwell.onmicrosoft.com
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.ms.gov%2Fabout%2Fthe-mississippi-medicaid-mmis-replacement-project%2F&data=05%7C01%7CLavoncia.Mcgee%40conduent.com%7C878ed285d0044139605b08da6bf6d70f%7C1aed4588b8ce43a8a775989538fd30d8
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ATTENTION: All Providers 
07/19/2022 9:10 a.m. 
 

3ÕÓÐÅÎÓÉÏÎ ÏÆ 0ÒÏÖÉÄÅÒ %ÎÒÏÌÌÍÅÎÔÓ  

4ÈÅ -ÉÓÓÉÓÓÉÐÐÉ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ÒÅÑÕÅÓÔÓ ÔÈÁÔ ÁÌÌ ÐÒÏÖÉÄÅÒÓ ÃÕÒÒÅÎÔÌÙ ÐÌÁÎÎÉÎÇ 
ÔÏ ÅÎÒÏÌÌ ÁÓ Á -ÉÓÓÉÓÓÉÐÐÉ -ÅÄÉÃÁÉÄ 0ÒÏÖÉÄÅÒ ÓÕÂÍÉÔ ÔÈÅÉÒ ÁÐÐÌÉÃÁÔÉÏÎ ÁÎÄ ÁÌÌ ÓÕÐÐÏÒÔÉÎÇ 

ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÎÏ ÌÁÔÅÒ ÔÈÁÎ !ÕÇÕÓÔ ρυȟ ςπςςȢ $/- ÍÕÓÔ ÔÅÍÐÏÒÁÒÉÌÙ ÓÕÓÐÅÎÄ 

ÁÐÐÌÉÃÁÔÉÏÎ ÐÒÏÃÅÓÓÉÎÇ ÏÎ !ÕÇÕÓÔ ρυÔÈ ÉÎ ÐÒÅÐÁÒÁÔÉÏÎ ÆÏÒ ÔÈÅ /ÃÔÏÂÅÒ σÒÄ ÌÁÕÎÃÈ ÏÆ ÔÈÅ 
ÁÇÅÎÃÙȭÓ ÎÅ× --)3ȟ ËÎÏ×Î ÁÓ -%3!ȡ -ÅÄÉÃÁÉÄ %ÎÔÅÒÐÒÉÓÅ 3ÙÓÔÅÍ !ÓÓÉÓÔÁÎÃÅȟ ×ÈÉÃÈ ×ÉÌÌ 

ÒÅÐÌÁÃÅ %ÎÖÉÓÉÏÎȢ  !ÐÐÌÉÃÁÔÉÏÎÓ ÐÒÅÖÉÏÕÓÌÙ ÒÅÃÅÉÖÅÄ ÔÈÁÔ ÁÒÅ ÉÎÃÏÍÐÌÅÔÅ ÏÎ !ÕÇÕÓÔ ρφÔÈ 
×ÉÌÌ ÂÅ ÄÅÎÉÅÄ ÁÎÄ ×ÉÌÌ ÒÅÑÕÉÒÅ ÓÕÂÍÉÓÓÉÏÎ ÏÆ Á ÎÅ× ÅÎÒÏÌÌÍÅÎÔ ÁÐÐÌÉÃÁÔÉÏÎȢ  "ÅÇÉÎÎÉÎÇ 

/ÃÔÏÂÅÒ σȟ ςπςςȟ ÐÒÏÖÉÄÅÒÓ ÃÁÎ ÕÔÉÌÉÚÅ Á ÎÅ× ÁÎÄ ÉÍÐÒÏÖÅÄ ÐÒÏÖÉÄÅÒ ÐÏÒÔÁÌ ×ÉÔÈ ÕÐÌÏÁÄ 
ÆÕÎÃÔÉÏÎÁÌÉÔÙ ÆÏÒ ÓÕÐÐÏÒÔÉÎÇ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÅÌÉÍÉÎÁÔÉÎÇ ÔÈÅ ÎÅÃÅÓÓÉÔÙ ÆÏÒ ÐÁÐÅÒ 

ÁÐÐÌÉÃÁÔÉÏÎÓȢ 4ÈÁÎË ÙÏÕ ÆÏÒ ÙÏÕÒ ÐÁÔÉÅÎÃÅ ÁÎÄ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ÄÕÒÉÎÇ ÔÈÉÓ ÔÒÁÎÓÉÔÉÏÎ ÐÅÒÉÏÄ 
ÁÓ ÔÈÅ $ÉÖÉÓÉÏÎ ÔÒÁÎÓÉÔÉÏÎÓ &ÉÓÃÁÌ !ÇÅÎÔ ÏÐÅÒÁÔÉÏÎÓ ÁÎÄ ÓÅÒÖÉÃÅÓȢ  

http://www.ms-medicaid.com/
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ATTENTION: Hospice Providers 
06/22/2022 9:52 a.m. 
 

Reminder about 90-Day Election Periods 
 
The hospice benefit is limited to two 90-day election periods during an individual's lifetime, in 
accordance with Administrative Code Part 205.  An individual may elect to receive hospice 
care during an initial 90-day period and a subsequent 90-day period, followed by an unlimited 
number of 60-day periods.  To ensure the Mississippi Division of Medicaid (DOM) follows the 
federal requirement, hospice providers who are uncertain if a beneficiary has received hospice 
services in the past should contact the DOMôs Office of Medical Services to verify the 
appropriate benefit election period for the beneficiary.   This does not apply to dual eligible 
beneficiaries. 
 
Questions concerning Hospice benefit periods should be directed to the Office of Medical 
Services at (601) 359-6150. 
 
 
ATTENTION: All DME Providers  
06/22/2022 8:04 a.m. 
 

ɕɕɕ5ÐÄÁÔÅÓ ÆÏÒ #ÅÒÔÁÉÎ 7ÈÅÅÌÃÈÁÉÒ #ÏÄÅÓɕɕɕ 
 

)Î /ÃÔÏÂÅÒ ÏÆ ςπςρ $/- ÁÄÖÉÓÅÄ $ÕÒÁÂÌÅ -ÅÄÉÃÁÌ %ÑÕÉÐÍÅÎÔ ɉ$-%Ɋ ÐÒÏÖÉÄÅÒÓ ÔÏ ÂÅÇÉÎ 
ÕÔÉÌÉÚÉÎÇ ÔÈÅ ÍÏÓÔ ÁÐÐÒÏÐÒÉÁÔÅ (ÅÁÌÔÈÃÁÒÅ #ÏÍÍÏÎ 0ÒÏÃÅÄÕÒÅ #ÏÄÉÎÇ 3ÙÓÔÅÍ ɉ(#0#3Ɋ 
ÃÏÄÅÓ ×ÈÅÎ ÓÕÂÍÉÔÔÉÎÇ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ÒÅÑÕÅÓÔÓ ÁÎÄ ÃÌÁÉÍÓ ÆÏÒ ×ÈÅÅÌÃÈÁÉÒÓ ÏÒ ×ÈÅÅÌÃÈÁÉÒ 
ÁÃÃÅÓÓÏÒÉÅÓȢ !Ô ÔÈÁÔ ÔÉÍÅȟ ÔÈÅ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ×ÁÓ ÕÎÁÂÌÅ ÔÏ ÕÐÄÁÔÅ ÔÈÅ $-% 
&ÅÅ 3ÃÈÅÄÕÌÅ ×ÈÉÃÈ ÒÅÓÕÌÔÅÄ ÉÎ ÔÈÅ ÌÉÓÔ ÏÆ ×ÈÅÅÌÃÈÁÉÒ +-ÃÏÄÅÓ ÁÓ Á ÔÅÍÐÏÒÁÒÙ ×ÏÒËÁÒÏÕÎÄ 
ÔÈÁÔ ×ÁÓ ÐÌÁÃÅÄ ÏÎ $/-ȭÓ 0ÒÏÖÉÄÅÒ 2ÅÓÏÕÒÃÅÓ ÐÁÇÅ ÕÎÄÅÒ Ȱ-ÅÄÉÃÁÌ 3ÅÒÖÉÃÅÓȱȢ  
 
4ÈÅ ÓÔÁÔÕÓ ÏÆ ÔÈÅÓÅ ÃÏÄÅÓ ÈÁÓ ÂÅÅÎ ÃÈÁÎÇÅÄ ÔÏ ÏÐÅÎ ÉÎ $/-ȭÓ ÃÌÁÉÍÓ ÐÒÏÃÅÓÓÉÎÇ ÓÙÓÔÅÍ 
ÁÎÄ ÎÏ ÌÏÎÇÅÒ ÒÅÑÕÉÒÅ -ÁÎÕÁÌ 0ÁÐÅÒ #ÌÁÉÍ ÐÒÏÃÅÓÓÉÎÇȢ 4ÈÅ ÌÉÓÔ ÏÆ (#0#3 ×ÈÅÅÌÃÈÁÉÒ ÁÎÄ 
×ÈÅÅÌÃÈÁÉÒ ÁÃÃÅÓÓÏÒÙ +-ÃÏÄÅÓ ÍÁÙ ÂÅ ÕÓÅÄ ÉÎ ÁÄÄÉÔÉÏÎ ÔÏ ÅØÉÓÔÉÎÇ ×ÈÅÅÌÃÈÁÉÒȾ×ÈÅÅÌÃÈÁÉÒ 
ÁÃÃÅÓÓÏÒÙ ÃÏÄÅÓ ÁÌÒÅÁÄÙ ÏÐÅÎ ÆÏÒ ÃÏÖÅÒÁÇÅ ÏÎ $/-ȭÓ $-% &ÅÅ 3ÃÈÅÄÕÌÅȢ 2ÅÑÕÅÓÔÓ ÍÕÓÔ 
ÂÅ ÒÅÖÉÅ×ÅÄ ÁÎÄ ÁÐÐÒÏÖÅÄ ÆÏÒ ÍÅÄÉÃÁÌ ÎÅÃÅÓÓÉÔÙ ÂÙ $/-ȭÓ 5ÔÉÌÉÚÁÔÉÏÎ -ÁÎÁÇÅÍÅÎÔ ÁÎÄ 
1ÕÁÌÉÔÙ )ÍÐÒÏÖÅÍÅÎÔ /ÒÇÁÎÉÚÁÔÉÏÎ ɉ5-Ⱦ1)/Ɋȟ !ÌÌÉÁÎÔ (ÅÁÌÔÈ 3ÏÌÕÔÉÏÎÓȢ  
 
4ÈÅ ÌÉÓÔ ÉÎÃÌÕÄÅÓ ÔÈÅ ÒÁÔÅ ÁÔ ×ÈÉÃÈ $/- ×ÉÌÌ ÒÅÉÍÂÕÒÓÅ ÅÁÃÈ ÃÏÄÅȢ 4ÈÏÓÅ (#0#3 ÃÏÄÅÓ 
×ÉÔÈ Ȱ-0ȱ ×ÉÌÌ ÂÅ ÍÁÎÕÁÌÌÙ ÐÒÉÃÅÄ ÉÎ ÁÃÃÏÒÄÁÎÃÅ ×ÉÔÈ ÔÈÅ ÐÁÙÍÅÎÔ ÍÅÔÈÏÄÏÌÏÇÙ ÏÕÔÌÉÎÅÄ 
ÉÎ ÔÈÅ $/- 3ÔÁÔÅ 0ÌÁÎȟ !ÔÔÁÃÈÍÅÎÔ τȢρω-" %ØÈÉÂÉÔ !ȟ 6))Ȣ $ÕÒÁÂÌÅ -ÅÄÉÃÁÌ %ÑÕÉÐÍÅÎÔȢ  
1ÕÅÓÔÉÏÎÓ ÓÈÏÕÌÄ ÂÅ ÄÉÒÅÃÔÅÄ ÔÏ ÔÈÅ /ÆПÉÃÅ ÏÆ -ÅÄÉÃÁÌ 3ÅÒÖÉÃÅÓ ÁÔ φπρ-συω-φρυπȢ 
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ATTENTION: ARPA HCBS 1915(c) Waiver Direct Care Workforce One Time 
Supplemental Payment Announcement 
06/16/2022 2:28 p.m. 
 
 

The Mississippi Division of Medicaid (DOM) will be issuing one-time supplemental payments to eligible 1915(c) 
Home and Community Based Services (HCBS) Direct Care Workforce providers to increase access to HCBS by 
stabilizing and strengthening the HCBS workforce and building provider capacity to meet the needs of individuals 
receiving HCBS in these programs. This opportunity is possible through federal savings available under 
Mississippi's American Rescue Plan Act (ARPA) Section 9817 HCBS Spending Plan and authorized through a 
CMS approved Appendix K.  More information on the Spending Plan and the One Time Payment is available at 
https://medicaid.ms.gov/american-rescue-plan-act-hcbs-enhancement-opportunities/. 
 
Completed attestations must be emailed to DOM at LTSSPrograms@medicaid.ms.gov no later than 
8/15/2022 to receive a supplemental payment. 

 
 
ATTENTION: Attention Pharmacy Providers 
(DME or Pharmacy Disease Management Providers ARE NOT included)  
06/15/2022 8:13 a.m. 
 
There will be a point of sale (POS) system outage on Saturday, Jun 18th from 11:00PM CT 
until Sunday, Jun 19th 5:00AM CT, to accommodate system maintenance. During this 
timeframe, Pharmacy claims/POS will receive a ñSystem Unavailableò message and will not 
process. Please resubmit POS claims after 5:00AM CT. Contact Conduent Provider and 
Beneficiary Services at 1-800-884-3222 if there are additional questions. 
 
 
 
ATTENTION: Attention All Outpatient Hospital Providers! 
06/10/2022 8:00 a.m. 
 

The Division of Medicaid will reprocess claims for dates of service July 1, 2020 through 
February 23, 2021 to correct certain Outpatient Prospective Payment System (OPPS) fees. The 
mass adjustment will appear on your remittance advise dated June 13, 2022. No further action 
on the part of the provider is needed. If you have any questions, please contact Conduent 
Provider and Beneficiary Services at 800-884-3222. 

 
 
ATTENTION: Attention MYPAC Providers 
05/26/2022 4:15 p.m. 
 
The Mississippi Division of Medicaid will reprocess MYPAC claims for dates of service July 
1, 2021 through February 15, 2022 where the per diem rate for code H0037 was revised from 
$214 to $241. The mass adjustment will appear on your remittance advice dated May 30, 2022. 
No further action on the part of the provider is needed. If you have any questions, please 
contact Conduent Provider and Beneficiary Services at 800-884-3222. 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
https://medicaid.ms.gov/american-rescue-plan-act-hcbs-enhancement-opportunities/
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ATTENTION: ALL PROVIDERS  
05/26/2022 02:56 p.m. 
 

ɕɕɕ0ÈÙÓÉÃÉÁÎ !ÄÍÉÎÉÓÔÅÒÅÄ $ÒÕÇ 0! 2ÅÑÕÉÒÅÍÅÎÔɕɕɕ 

*ρτςφ - !ÍÏÎÄÙÓ τυ ÔÏ ÒÅÑÕÉÒÅ 0ÒÉÏÒ !ÕÔÈÏÒÉÚÁÔÉÏÎ 

%ÆÆÅÃÔÉÖÅ *ÕÌÙ ρȟ ςπςςȟ ÔÈÅ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ×ÉÌÌ ÒÅÑÕÉÒÅ ÐÒÉÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ɉ0!Ɋ ÏÆ ÔÈÅ ÆÏÌÌÏ×ÉÎÇ 

ÐÈÙÓÉÃÉÁÎ ÁÄÍÉÎÉÓÔÅÒÅÄ ÄÒÕÇ ɉ0!$Ɋȡ 

!ÍÏÎÄÙÓ τυ - *ρτςφȟ )ÎÊÅÃÔÉÏÎȟ ÃÁÓÉÍÅÒÓÅÎȟ ρπ ÍÇ 

!ÌÌÉÁÎÔ (ÅÁÌÔÈ 3ÏÌÕÔÉÏÎÓ ÉÓ ÒÅÓÐÏÎÓÉÂÌÅ ÆÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ÒÅÑÕÅÓÔÓ ÆÏÒ ÆÅÅ-ÆÏÒ-ÓÅÒÖÉÃÅ ɉ&&3Ɋ -ÅÄÉÃÁÉÄ 

ÂÅÎÅПÉÃÉÁÒÉÅÓȢ  0ÌÅÁÓÅ ÒÅÆÅÒ ÔÏ !ÌÌÉÁÎÔ (ÅÁÌÔÈ 3ÏÌÕÔÉÏÎÓȭ ÐÒÏÖÉÄÅÒ ÐÏÒÔÁÌ ÁÔȡ ÈÔÔÐÓȡȾȾÍÓȢÁÌÌÉÁÎÔÈÅÁÌÔÈȢÏÒÇȾȟ ÏÒ 

ÃÁÌÌ !ÌÌÉÁÎÔ ÄÉÒÅÃÔÌÙ ÁÔ ρ-ψψψ-ςςτ-σπφχ ÆÏÒ ÁÓÓÉÓÔÁÎÃÅȢ  0ÒÏÖÉÄÅÒÓ ÁÒÅ ÅÎÃÏÕÒÁÇÅÄ ÔÏ ÒÅÇÉÓÔÅÒ ×ÉÔÈ !ÌÌÉÁÎÔ ÔÏ 

ÓÕÂÍÉÔ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ÒÅÑÕÅÓÔÓ ÖÉÁ ÔÈÅ !ÌÌÉÁÎÔ ×ÅÂ-ÐÏÒÔÁÌ ÈÔÔÐÓȡȾȾÍÓȢÁÌÌÉÁÎÔÈÅÁÌÔÈȢÏÒÇȾȢ   

&ÏÒ ÂÉÌÌÉÎÇ ÉÓÓÕÅÓȟ ÃÁÌÌ #ÏÎÄÕÅÎÔ 0ÒÏÖÉÄÅÒ ÁÎÄ "ÅÎÅУÉÃÉÁÒÙ 3ÅÒÖÉÃÅÓ ÁÔ όττ-όόψ-χφφφ 

 
 
ATTENTION: ALL PROVIDERS  
05/23/2022 08:01 a.m. 
 

UnitedHealthcare ï Prior authorization and clinical decision letters going 
paperless 
 
Beginning aŀȅ нлΣ нлннΣ UnitedHealthcare will no longer mail prior authorization and clinical decision 
letters to providers. Instead, providers will be able to view them 24/7 through the UnitedHealthcare 
Provider Portal or an Application Programming Interface (API) system-to-system data feed. This change 
will affect network medical health care professionals (primary and ancillary). 
 
¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƭŜǧŜǊ ǘȅǇŜǎ ŀǊŜ ƎƻƛƴƎ ǇŀǇŜǊƭŜǎǎΥ 
Pre-service/prior authorization decision letters 
Inpatient review letters, including concurrent, retrospective, length of stay and level of care 
Extension for lack of clinical information letters 
Complex care management and OrthoNet letters available in Document Library 
 

Exceptions: You can request an exception if you do not have access to high-speed internet or have an approved 
exception from the Centers for Medicare & Medicaid Services (CMS) by contacting Provider Services at 877-743-
8734, TTY/RTT 711, 7 a.m.ï5 p.m. CT, MondayïFriday 
Below are helpful UnitedHealthcare websites: 
https://www.uhcprovider.com/digital  
https://www.uhcprovider.com/en/resource-library/link-provider-self-service/paperless-delivery.html  
https://www.uhcprovider.com/en/admin-guides.html  

 
 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
https://ms.allianthealth.org/
https://ms.allianthealth.org/
https://www.uhcprovider.com/en/resource-library/Application-Programming-Interface.html?cid=none
https://www.uhcprovider.com/digital
https://www.uhcprovider.com/en/resource-library/link-provider-self-service/paperless-delivery.html
https://www.uhcprovider.com/en/admin-guides.html
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ATTENTION: ALL PROVIDERS - Max units for CPT/HCPCS  
Codes aligned with MEDICAID NCCI MUEs 
05/06/2022 08:16 a.m. 
 
)Î ÁÃÃÏÒÄÁÎÃÅ ×ÉÔÈ 3ÅÃÔÉÏÎ φυπχ ÏÆ ÔÈÅ 0ÁÔÉÅÎÔ 0ÒÏÔÅÃÔÉÏÎ ÁÎÄ !ÆÆÏÒÄÁÂÌÅ #ÁÒÅ !ÃÔȟ ÔÈÅ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ 
ÕÔÉÌÉÚÅÓ .ÁÔÉÏÎÁÌ #ÏÒÒÅÃÔ #ÏÄÉÎÇ )ÎÉÔÉÁÔÉÖÅ ɉ.##)Ɋ ÍÅÔÈÏÄÏÌÏÇÉÅÓ ÉÎ ÃÌÁÉÍÓ ÐÒÏÃÅÓÓÉÎÇȢ 4ÈÅ $ÉÖÉÓÉÏÎ ÏÆ 
-ÅÄÉÃÁÉÄ ÈÁÓ ÁÌÉÇÎÅÄ ÍÁØ ÕÎÉÔÓ ÏÆ ÁÌÌ ÁÐÐÌÉÃÁÂÌÅ #04Ⱦ(#03 ÃÏÄÅÓ ×ÉÔÈ -ÅÄÉÃÁÉÄ .##) -5%ÓȢ 4ÈÅ ÅÆÆÅÃÔÉÖÅ 
ÄÁÔÅ ÏÆ ÔÈÉÓ ÃÈÁÎÇÅ ÉÓ *ÕÌÙ ρȟ ςπςπȠ ÔÈÅ $ÉÖÉÓÉÏÎ ÈÁÓ ÒÅÐÒÏÃÅÓÓÅÄ ÁÌÌ ÃÌÁÉÍÓ ÔÏ ÁÌÉÇÎ ×ÉÔÈ ÔÈÅ ÅÆÆÅÃÔÉÖÅ ÄÁÔÅ ÏÆ 
ÔÈÅ ÃÈÁÎÇÅȢ 4ÈÅ ÍÁÓÓ ÁÄÊÕÓÔÍÅÎÔ ×ÉÌÌ ÁÐÐÅÁÒ ÏÎ ÙÏÕÒ ÒÅÍÉÔÔÁÎÃÅ ÁÄÖÉÃÅ ÄÁÔÅÄ -ÁÙ ωȟ ςπςςȢ .Ï ÆÕÒÔÈÅÒ 
ÁÃÔÉÏÎ ÏÎ ÔÈÅ ÐÁÒÔ ÏÆ ÔÈÅ ÐÒÏÖÉÄÅÒ ÉÓ ÎÅÅÄÅÄȢ )Æ ÙÏÕ ÈÁÖÅ ÑÕÅÓÔÉÏÎÓȟ ÐÌÅÁÓÅ ÃÏÎÔÁÃÔ #ÏÎÄÕÅÎÔ 0ÒÏÖÉÄÅÒ ÁÎÄ 
"ÅÎÅПÉÃÉÁÒÙ ÓÅÒÖÉÃÅÓ ÁÔ ρ-ψππ-ψψτ-σςςςȢ 
 
 
ATTENTION: ALL PROVIDERS - NCCI 1st Quarter 2022 Replacement  
05/06/2022 08:07 a.m. 
 
)Î ÁÃÃÏÒÄÁÎÃÅ ×ÉÔÈ 3ÅÃÔÉÏÎ φυπχ ÏÆ ÔÈÅ 0ÁÔÉÅÎÔ 0ÒÏÔÅÃÔÉÏÎ ÁÎÄ !ÆÆÏÒÄÁÂÌÅ #ÁÒÅ !ÃÔȟ ÔÈÅ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ 
ɉ$/-Ɋ ÕÔÉÌÉÚÅÓ .ÁÔÉÏÎÁÌ #ÏÒÒÅÃÔ #ÏÄÉÎÇ )ÎÉÔÉÁÔÉÖÅ ɉ.##)Ɋ ÍÅÔÈÏÄÏÌÏÇÉÅÓ ÉÎ ÃÌÁÉÍÓ ÐÒÏÃÅÓÓÉÎÇȢ #-3 ÉÓÓÕÅÓ 
ÒÅÐÌÁÃÅÍÅÎÔ ПÉÌÅÓ ÆÏÒ ÔÈÅ .##) ρÓÔ ÑÕÁÒÔÅÒ ςπςς %ÄÉÔ ПÉÌÅÓȢ $/- ×ÉÌÌ ÒÅÐÒÏÃÅÓÓ ÃÌÁÉÍÓ ÆÏÒ ÄÁÔÅÓ ÏÆ ÓÅÒÖÉÃÅ 
*ÁÎÕÁÒÙ ρȟ ςπςςȟ ÔÈÒÏÕÇÈ &ÅÂÒÕÁÒÙ ςσȟ ςπςςȢ 4ÈÅ ÍÁÓÓ ÁÄÊÕÓÔÍÅÎÔ ×ÉÌÌ ÁÐÐÅÁÒ ÏÎ ÙÏÕÒ ÒÅÍÉÔÔÁÎÃÅ ÁÄÖÉÃÅ 
ÄÁÔÅÄ -ÁÙ ωȟ ςπςςȢ .Ï ÆÕÒÔÈÅÒ ÁÃÔÉÏÎ ÏÎ ÔÈÅ ÐÁÒÔ ÏÆ ÔÈÅ ÐÒÏÖÉÄÅÒ ÉÓ ÎÅÅÄÅÄȢ )Æ ÙÏÕ ÈÁÖÅ ÑÕÅÓÔÉÏÎÓȟ ÐÌÅÁÓÅ 
#ÏÎÔÁÃÔ 0ÒÏÖÉÄÅÒ ÁÎÄ #ÌÉÅÎÔ ÒÅÌÁÔÉÏÎÓ ÁÔ ρ-ψππ-ψψτ-σςςςȢ 
 

 
ATTENTION: Outpatient Hospital/Mental Health Providers  
04/20/2022 11:24 a.m. 
 

0! 2ÅÑÕÉÒÅÄ ÆÏÒ !ÌÌ /ÕÔÐÁÔÉÅÎÔ (ÏÓÐÉÔÁÌ -ÅÎÔÁÌ (ÅÁÌÔÈ 3ÅÒÖÉÃÅÓ 
 

%ÆÆÅÃÔÉÖÅ -ÁÙ ρȟ ςπςςȟ 4ÉÔÌÅ ςσȟ 0ÁÒÔ ςπςȡ (ÏÓÐÉÔÁÌ 3ÅÒÖÉÃÅÓȟ #ÈÁÐÔÅÒ ςȡ /ÕÔÐÁÔÉÅÎÔ (ÏÓÐÉÔÁÌȟ 2ÕÌÅ ςȢφȡ -ÅÎÔÁÌ 
(ÅÁÌÔÈ 3ÅÒÖÉÃÅÓ ÉÓ ÂÅÉÎÇ ÒÅÖÉÓÅÄ ÔÏ ÒÅПÌÅÃÔ ÔÈÅ ÒÅÑÕÉÒÅÍÅÎÔ ÆÏÒ ÐÒÉÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ÏÆ ÁÌÌ ÍÅÎÔÁÌ ÈÅÁÌÔÈ 
ÓÅÒÖÉÃÅÓ ÐÒÏÖÉÄÅÄ ÉÎ ÔÈÅ ÏÕÔÐÁÔÉÅÎÔ ÈÏÓÐÉÔÁÌ ÓÅÔÔÉÎÇȢ  
 

0ÌÅÁÓÅ ÃÏÎÔÁÃÔ +ÉÍÂÅÒÌÙ %ÖÁÎÓ ÏÒ #ÈÁÒÌÅÎÅ #ÒÁÆÔ ÁÔ φπρ-συω-ωυτυȟ ÓÈÏÕÌÄ ÙÏÕ ÈÁÖÅ ÑÕÅÓÔÉÏÎÓȢ 
 
 
 
ATTENTION: Psychiatric Residential Treatment Facility/Mental Health Providers  
04/20/2022 11:24 a.m. 
 

-ÉÎÏÒ #ÏÒÒÅÃÔÉÏÎÓ ÔÏ ,ÁÎÇÕÁÇÅ ÉÎ 2ÕÌÅ τȢωȡ 4ÒÅÁÔÍÅÎÔ 0ÌÁÎÎÉÎÇ 
 

%ÆÆÅÃÔÉÖÅ -ÁÙ ρȟ ςπςςȟ 4ÉÔÌÅ ςσȟ 0ÁÒÔ ςπχȡ )ÎÓÔÉÔÕÔÉÏÎÁÌ ,ÏÎÇ-4ÅÒÍ #ÁÒÅȟ #ÈÁÐÔÅÒ τȡ 0ÓÙÃÈÉÁÔÒÉÃ 2ÅÓÉÄÅÎÔÉÁÌ 
4ÒÅÁÔÍÅÎÔ &ÁÃÉÌÉÔÉÅÓȟ 2ÕÌÅ τȢωȡ 4ÒÅÁÔÍÅÎÔ 0ÌÁÎÎÉÎÇ ÉÓ ÂÅÉÎÇ ÒÅÖÉÓÅÄ ÔÏ ÒÅПÌÅÃÔ ÍÉÎÏÒ ÃÏÒÒÅÃÔÉÏÎÓȟ ÉÎÃÌÕÄÉÎÇ 
ÃÏÒÒÅÃÔÉÏÎÓ ÔÏ ÃÏÒÒÅÓÐÏÎÄ ×ÉÔÈ ÔÈÅ -3 $ÅÐÁÒÔÍÅÎÔ ÏÆ (ÅÁÌÔÈ -ÉÎÉÍÕÍ 3ÔÁÎÄÁÒÄÓȢ )Î ÁÄÄÉÔÉÏÎȟ ÔÈÅ ÌÉÆÔÉÎÇ ÏÆ 
ÔÈÅ ÒÁÔÅ ÆÒÅÅÚÅ ×ÉÌÌ ÂÅ ÅÆÆÅÃÔÉÖÅ ÏÎ ÔÈÅ ÓÁÍÅ ÄÁÔÅȢ  
 

0ÌÅÁÓÅ ÃÏÎÔÁÃÔ +ÉÍÂÅÒÌÙ %ÖÁÎÓ ÏÒ #ÈÁÒÌÅÎÅ #ÒÁÆÔ ÁÔ φπρ-συω-ωυτυȟ ÓÈÏÕÌÄ ÙÏÕ ÈÁÖÅ ÑÕÅÓÔÉÏÎÓȢ 
 
 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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ATTENTION: CPT code 78431 - add Z1 General Fee and TC Technical Components 
for Coverage Effective 1/1/2020.  
03/25/2022 07:35 a.m. 
 
The Mississippi Division of Medicaid will reprocess claims for dates of service January 1, 2020 
through September 18, 2020. The mass adjustment will appear on your remittance advice dated 
March 28, 2022. No further action on the part of the provider is needed. If you have any 
questions, please contact Conduent Provider and Beneficiary Services at 800-884-3222. 
 
 
ATTENTION: Professional Component Fee for CPT Code 70547  
03/25/2022 07:35 a.m. 
 
The Division of Medicaid will reprocess claims for dates of service July 01, 2018 through 
August 12, 2019 due to the professional component of CPT code 70547 not being loaded in the 
claims processing system. The mass adjustment will appear on your remittance advice dated 
March 28, 2022. No further action on the part of the provider is needed. If you have any 
questions, please contact Conduent Provider and Beneficiary Services at 800-884-3222.   
 
ATTENTION: All Providers-NCCI 4th Quarter 2021 Replacement 
03/24/2022 04:17 p.m. 
 
In accordance with section 6507 of the Patient Protection and Affordable Care Act, the 
Division of Medicaid utilizes National Correct Coding Initiative (NCCI) methodologies in 
claims processing. CMS issued replacement files for the NCCI 4th quarter 2021 Edit Files. The 
Mississippi Division of Medicaid will reprocess claims for dates of service October 1, 2021, 
through November 22, 2021. The mass adjustment will appear on your remittance advice dated 
March 28, 2022. No further action on the part of the provider is needed. If you have any 
questions, please contact Conduent Provider and Beneficiary Services at 800-884-3222.  

If you have any questions, please contact Conduent Provider and Beneficiary Services at 800-

884-3222. 

 
 
 
 
 

 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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ATTENTION: All Providers-Reporting COVID-19 Related Services  
03/24/2022 01:49 p.m. 

 

Effective immediately, the Division of Medicaid (DOM) is asking providers to add the CR 

modifier to the CMS-1500 billing form to identify COVID-19 related services.  The use of the 

CR modifier is strictly for reporting purposes and should only be used on COVID-19 related 

claim lines.   

'ÕÉÄÁÎÃÅ ÒÅÇÁÒÄÉÎÇ #/6)$ 6ÁÃÃÉÎÅ #ÏÕÎÓÅÌÉÎÇ ÆÏÒ %ÁÒÌÙ ÁÎÄ 0ÅÒÉÏÄÉÃ 

3ÃÒÅÅÎÉÎÇȟ $ÉÁÇÎÏÓÉÓȟ ÁÎÄ 4ÒÅÁÔÍÅÎÔ ɉ%03$4Ɋ %ÌÉÇÉÂÌÅ "ÅÎÅПÉÃÉÁÒÉÅÓ  

DOM covers current procedural terminology (CPT) code 99401-Counseling and/or Risk Factor 

for EPSDT beneficiaries. DOM advises providers to use CPT code 99401 billed with modifier 

CR, to identify vaccine counseling was rendered specifically for the COVID-19 vaccine.  All 

CPT billing rules apply, as well as guidelines for Bright Futures Coding for Pediatric 

Preventive Care, which indicates CPT code 99401 cannot be billed with preventive medicine 

service codes (99381-99385 and 99391-99395). 

If you have any questions, please contact Conduent Provider and Beneficiary Services at 800-

884-3222. 

 
 
ATTENTION: Hospital Providers 
03/24/2022 04:17 p.m. 

 
The Division of Medicaid will reprocess claims for dates of service January 1, 2017 through 
May 10, 2017, for claims related to the global package history claim check. The Mass 
Adjustment will appear on your remittance advice dated March 28, 2022. No further action on 
the part of the provider is needed. If you have any questions, please contact Conduent Provider 
and Beneficiary Services at 800-884-3222. 
 
 
ATTENTION: Effective Date Changed to 1/27/2020 on HCPCS Code G2025 for 
Medicare Crossover Claims 
03/24/2022 04:17 p.m. 

 
The Division of Medicaid will reprocess Medicare Crossover claims for dates of service 
January 27, 2020 through July 1, 2020 due to change in effective date for HCPCS 
G2025. The mass adjustment will appear on your remittance advice dated March 28, 
2022. No further action on the part of the provider is needed. If you have any questions, 
please contact Conduent Provider and Beneficiary Services at 800-884-3222.  
 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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ATTENTION: Hospice Provider Training Webinar on March 23, 2022 
03/17/2022 11:01 a.m. 

 
The Division of Medicaid (DOM), Alliant Health Solutions, and DOMôs Coordinated Care 
Organizations (CCOs) will host a live provider training webinar on March 23, 2022, beginning 
at 9:00 AM for all Hospice providers.  The purpose of this training session is to provide up-to-
date and real-time information to Hospice providers, while offering an opportunity for 
providers to ask questions and seek clarity for the Hospice review process.  
 
All hospice providers, including physicians, administrators, directors, managers, billing 
departments, and other staff involved in the delivery, management, and coordination of hospice 
care are encouraged to attend this session.  A registration email invitation was sent by Alliant 
Health Solutions on Thursday, March 10th and the registration link is provided below.  Please 
make plans to attend this important training opportunity. 

Registration Link: Hospice Provider Updates and Training Webinar 

Questions concerning the virtual training webinar can be directed to the Office of Medical 
Services at (601) 359-6150. 

 
 
 
ATTENTION: ALL PROVIDERS 
03/14/2022 03:15 p.m. 
  

The Division of Medicaid (DOM) is aware of the issues related to claims denying for denial Edit 
#0118.  We are diligently working to resolve these issues.  Providers will be notified if/when a Mass 
Adjustment will be completed to reprocess claims denied in error.  Thank you for your patience during 
this process. 

 
 
 
ATTENTION: NOTICE TO PHARMACY PROVIDERS ONLY 
(DME or Pharmacy Disease Management Providers ARE NOT included)  
03/10/2022 04:15 p.m. 
  

There will be a point of sale (POS) system outage on Saturday, Mar 12th from 11:00PM CT until 
Sunday, Mar 13th 5:00AM CT, to accommodate system maintenance. During this timeframe, Pharmacy 
claims/POS will receive a ñSystem Unavailableò message and will not process. Please resubmit POS 
claims after 5:00AM CT. Contact Conduent Provider and Beneficiary Services at 1-800-884-3222 if 
there are additional questions. 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FGn-CcrVtbkysG_umkXf8uA%2C-w26A5MllEWUWwWAlOM8pQ%2Cmo50LreCbU-3d9oIe6q4bQ%2CBO5wzr71q0KgBHdZuAhWzw%2C0nhQIYYYnECX4B50-3Oh3g%2CO-WY2-pRh0mBeyrwz8pPhQ%3Fmode%3


WHAT’S NEW? 
LATE BREAKING NEWS 2022 

WWW.MS-MEDICAID.COM 

 
ATTENTION: Pediatric Providers  
03/03/2022 09:48 a.m. 
 
 
In October 2021, the Centers for Disease Control and Prevention (CDC) decreased the Blood Lead Reference 
Value (BLRV) to Ó3.5Õg/dL. With this decrease, CDC has provided state Lead Poisoning Prevention and Healthy 
Homes Programs with additional guidance for follow-up and case management of children based on initial 
screening Capillary and Confirmed Venous Blood Lead Levels (BLLs).  
 
Effective March 1, 2022, the Mississippi State Department of Health will begin implementing the new BLRV and 
CDC recommendations for follow-up below.  
  

 
*Any child identified with a capillary lead level of Ó3.5Õg/dL, must receive a confirmatory venous in the time 
frame shown above based on the blood lead level (BLL).   
  
Based on the confirmatory venous result, a follow-up venous BLL test should be done according to the time frame 
shown below based on the BLL.   
 

 
**Some providers may choose to repeat blood lead tests on all new patients within a month to ensure the BLL is 
not rising more quickly than anticipated.   
  

Capillary Blood Lead Level*  Time to Confirm with Venous 

Ó3.5-9 Õg/dL  Within 3 months  

10-19 Õg/dL  Within 1 month  

20-44 Õg/dL  Within 2 weeks  

Ó45 Õg/dL  Within 48 hours   

Confirmatory Venous Blood Lead Level  Follow-up Venous Testing   

Ó3.5-9 Õg/dL  3 months**  

10-19 Õg/dL  1-3 months**  

20-44 Õg/dL  2 weeks ï 1 month  

Ó45 Õg/dL  As soon as possible  

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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In addition to the confirmatory testing and follow-up guidelines, there is specific anticipatory guidance providers 
should follow based on the confirmed venous blood lead level.   
 

 
 

 
 
Please contact the MS State Department of Health Lead Poisoning Prevention and Healthy Homes Program at 601
-576-7447 if there are questions or concerns about the information shared above.   

 
 
 
 
 
 

3.5-19Õg/dL  20-44Õg/dL  Ó45Õg/dL  

Report test to MS Lead 
Poisoning Prevention and 
Healthy Homes Program 
(LPPHHP) 6612.pdf (ms.gov)   

Perform routine assessment of 
physical and mental 
development per AAP 
guidelines and nutrition 
assessment 

Perform structured 
developmental screenings 
at child health 
maintenance visits (Note: 
Leadôs effect on 
development may manifest 
over years.) 

Ensure iron sufficiency via 
testing and treatment per 
AAP guidelines   

Provide nutritional counseling 
related to calcium and iron 
intake  

Provide anticipatory guidance 
about common sources of 
environmental lead 
exposure 

Make referral for family 
support based on BLL: 
BLL Ó10 Õg/dL refer to 
Early Intervention  

BLL Ó15 Õg/dL refer for 
home visit and 
environmental 
assessment   

F/U BLL monitoring within 
timeline (See chart above.) 

Report test to MS LPPHHP  
Follow recommendations for 
BLL 3.5-19 Õg/dL and:  

¶ Complete history and 
physical exam assessing for 
signs and symptoms related to 
lead  

¶ Consider obtaining an 
abdominal X-ray to evaluate 
for lead-based paint chips and 
other foreign bodies  

¶ Contact UMMC Poison 
Control Center for guidance   

¶ F/U BLL monitoring 
within timeline (See chart 
above.) and continue routine 
assessment of physical and 
mental development, including 
structured developmental 
screenings at child health 
maintenance visits (Note: 
Leadôs effect on development 
may manifest over years.), per 
AAP/Bright Futures guidelines, 
anticipatory guidance, and 
nutrition counseling 

Report test to MS LPPHHP  
Follow recommendations for BLL 20-44 
Õg/dL and: 

¶ Complete history and physical exam 
including detailed neurological exam  

¶ Obtain abdominal X-ray to evaluate 
for lead-based paint chips and other 
foreign bodies and initiate bowel 
decontamination, if indicated   

¶ Contact UMMC Poison Control 
Center for guidance   

¶ F/U BLL monitoring within 
timeline (See chart above.) and continue 
routine assessment of physical and 
mental development, including 
structured developmental screenings at 
child health maintenance visits (Note: 
Leadôs effect on development may 
manifest over years.), per AAP/Bright 
Futures guidelines, anticipatory 
guidance, and nutrition counseling 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
https://msdh.ms.gov/msdhsite/_static/resources/6612.pdf
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ATTENTION: All Providers  
02/24/2022 04:30 p.m. 
 

The Division of Medicaid will reprocess Family Planning Waiver claims for dates of service 
January 01, 2018 through August 31, 2021 due to a change from Federal Fiscal Year to 
Calendar Year. The mass adjustment will appear on your remittance advice dated February 28, 
2022. No further action on the part of the provider is needed. If you have any questions, please 
contact Conduent Provider and Beneficiary Services at 800-884-3222. 
 

 
 
ATTENTION: Mississippi Youth Program Around the Clock (MYPAC) Providers  
02/24/2022 11:53 a.m. 
 

Effective July 1, 2021, HCPCS) code H0037 ï Community Psychiatric Supportive Treatment Program 
will be reimbursed at a rate of $241.00.  
 
This rate change is effective for dates of service on or after July 1, 2021. The Division of Medicaid will 
reprocess fee-for service (FFS) claims for H0037 for dates of service beginning July 1, 2021 to February 
15, 2022. The mass adjustment will appear on your admittance at a future date. No further action on the 
part of the provider is needed.  Providers will need to resubmit impacted FFS claims for dates of service 
on and after February 16, 2022. 
 
The Coordinated Care Organizations (CCO) will be updating their claims system to reimburse at the 
rate of $241 retroactive to July 1, 2021, and will reprocess claims. For further information regarding the 
reprocessing of claims, please contact each CCO.   
 
If you have questions, please contact Penelope Hall at Penelope.Hall@medicaid.ms.gov  or 
Kimberly.Sartin-Holloway@medicaid.ms.gov  or call the Office of Mental Health at 601-359-9545. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
mailto:Penelope.Hall@medicaid.ms.gov
mailto:Kimberly.Sartin-Holloway@medicaid.ms.gov
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ATTENTION: All Providers 
02/18/2022 03:32 p.m. 

ɕɕɕ50$!4%$ 0ÈÙÓÉÃÉÁÎ !ÄÍÉÎÉÓÔÅÒÅÄ $ÒÕÇÓ 0! ,ÉÓÔɕɕɕ 

#ÅÒÔÁÉÎ 0ÈÙÓÉÃÉÁÎ !ÄÍÉÎÉÓÔÅÒÅÄ $ÒÕÇÓ ×ÉÌÌ ÒÅÑÕÉÒÅ 0ÒÉÏÒ !ÕÔÈÏÒÉÚÁÔÉÏÎ 

%ÆÆÅÃÔÉÖÅ &ÅÂÒÕÁÒÙ ρτȟ ςπςςȟ ÔÈÅ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ×ÉÌÌ ÒÅÑÕÉÒÅ ÐÒÉÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ɉ0!Ɋ ÏÆ 

ÐÈÙÓÉÃÉÁÎ ÁÄÍÉÎÉÓÔÅÒÅÄ ÄÒÕÇÓ ɉ0!$ÓɊȢ  4ÈÅ ÃÈÁÒÔ ÂÅÌÏ× ÒÅПÌÅÃÔÓ ÔÈÅ 0!$Ó ÔÈÁÔ ×ÉÌÌ ÒÅÑÕÉÒÅ 0!Ȣ  !ÌÌÉÁÎÔ (ÅÁÌÔÈ 

3ÏÌÕÔÉÏÎÓ ÉÓ ÒÅÓÐÏÎÓÉÂÌÅ ÆÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ÒÅÑÕÅÓÔÓ ÆÏÒ ÆÅÅ-ÆÏÒ-ÓÅÒÖÉÃÅ ɉ&&3Ɋ -ÅÄÉÃÁÉÄ ÂÅÎÅПÉÃÉÁÒÉÅÓȢ  0ÌÅÁÓÅ 

ÒÅÆÅÒ ÔÏ !ÌÌÉÁÎÔ (ÅÁÌÔÈ 3ÏÌÕÔÉÏÎÓȭ ÐÒÏÖÉÄÅÒ ÐÏÒÔÁÌ ÁÔȡ ÈÔÔÐÓȡȾȾÍÓȢÁÌÌÉÁÎÔÈÅÁÌÔÈȢÏÒÇȾȟ ÏÒ ÃÁÌÌ !ÌÌÉÁÎÔ ÄÉÒÅÃÔÌÙ ÁÔ ρ

-ψψψ-ςςτ-σπφχ ÆÏÒ ÁÓÓÉÓÔÁÎÃÅȢ  0ÒÏÖÉÄÅÒÓ ÁÒÅ ÅÎÃÏÕÒÁÇÅÄ ÔÏ ÒÅÇÉÓÔÅÒ ×ÉÔÈ !ÌÌÉÁÎÔ ÁÓ ÓÏÏÎ ÁÓ ÐÏÓÓÉÂÌÅ ÔÏ 

ÓÕÂÍÉÔ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ÒÅÑÕÅÓÔÓ ÖÉÁ ÔÈÅ !ÌÌÉÁÎÔ ×ÅÂ-ÐÏÒÔÁÌ ÈÔÔÐÓȡȾȾÍÓȢÁÌÌÉÁÎÔÈÅÁÌÔÈȢÏÒÇȾȢ   

&ÏÒ ÂÉÌÌÉÎÇ ÉÓÓÕÅÓȟ ÃÁÌÌ #ÏÎÄÕÅÎÔ 0ÒÏÖÉÄÅÒ ÁÎÄ "ÅÎÅУÉÃÉÁÒÙ 3ÅÒÖÉÃÅÓ ÁÔ όττ-όόψ-χφφφȢ   
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ATTENTION: Hospice Providers 
02/18/2022 03:32 p.m. 

 
%ÆÆÅÃÔÉÖÅ *ÁÎÕÁÒÙ ρȟ ςπςςȟ ÔÈÅ -ÉÓÓÉÓÓÉÐÐÉ !ÄÍÉÎÉÓÔÒÁÔÉÖÅ #ÏÄÅ 4ÉÔÌÅ ςσȡ -ÅÄÉÃÁÉÄ 0ÁÒÔ ςπυȡ (ÏÓÐÉÃÅ 3ÅÒÖÉÃÅÓ 
×ÁÓ ÕÐÄÁÔÅÄ ÔÏ ρɊ ÁÄÄ ÌÁÎÇÕÁÇÅ ÃÌÁÒÉÆÙÉÎÇ ÔÈÅ ÐÒÉÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ÁÎÄ ÎÏÔÉÃÅ ÏÆ ÅÌÅÃÔÉÏÎ ÒÅÑÕÉÒÅÍÅÎÔÓȟ ςɊ 
ÁÄÄ ÌÁÎÇÕÁÇÅ ÔÈÁÔ ÌÁÔÅ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ×ÉÌÌ ÒÅÓÕÌÔ ÉÎ ÔÈÅ ÈÏÓÐÉÃÅ ÅÆÆÅÃÔÉÖÅ ÄÁÔÅ ÂÅÇÉÎÎÉÎÇ ÏÎ ÔÈÅ ÄÁÔÅ ÔÈÅ 
ÃÏÍÐÌÅÔÅÄ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÉÓ ÒÅÃÅÉÖÅÄȟ ÁÎÄ σɊ ÁÄÄ ÅØÃÅÐÔÉÏÎÓ ÔÏ ÔÈÅ ÔÉÍÅÌÙ ÓÕÂÍÉÓÓÉÏÎ ÏÆ ÄÏÃÕÍÅÎÔÁÔÉÏÎ 
ÒÅÑÕÉÒÅÍÅÎÔÓȢ  4ÈÅ (ÏÓÐÉÃÅ !ÄÍÉÎÉÓÔÒÁÔÉÖÅ #ÏÄÅ ÃÁÎ ÂÅ ÖÉÅ×ÅÄ ÉÎ ÉÔÓ ÅÎÔÉÒÅÔÙ ÁÔ !ÄÍÉÎÉÓÔÒÁÔÉÖÅ #ÏÄÅ 
ɉÍÓȢÇÏÖɊȢ 
4ÈÅ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ×ÉÌÌ ÂÅ ÃÏÌÌÁÂÏÒÁÔÉÎÇ ×ÉÔÈ !ÌÌÉÁÎÔ (ÅÁÌÔÈ 3ÏÌÕÔÉÏÎÓ ÔÏ ÈÏÓÔ ÖÉÒÔÕÁÌ ÔÒÁÉÎÉÎÇ 
ÏÐÐÏÒÔÕÎÉÔÉÅÓ ÆÏÒ -ÅÄÉÃÁÉÄ (ÏÓÐÉÃÅ ÐÒÏÖÉÄÅÒÓ ÔÏ ÒÅÖÉÅ× ÔÈÅ !ÄÍÉÎÉÓÔÒÁÔÉÖÅ #ÏÄÅ ÁÎÄ ÏÔÈÅÒ ÒÅÑÕÉÒÅÍÅÎÔÓȢ  
!ÌÌÉÁÎÔ (ÅÁÌÔÈ 3ÏÌÕÔÉÏÎÓ ×ÉÌÌ ÂÅ ÎÏÔÉÆÙÉÎÇ (ÏÓÐÉÃÅ ÐÒÏÖÉÄÅÒÓ ÁÂÏÕÔ ÔÈÅ ÕÐÃÏÍÉÎÇ ÖÉÒÔÕÁÌ ÔÒÁÉÎÉÎÇÓ ÁÎÄ ÈÏ× ÔÏ 
ÒÅÇÉÓÔÅÒȢ 

2ÅÍÉÎÄÅÒÓ 2ÅÇÁÒÄÉÎÇ %ÌÅÃÔÉÏÎ ÁÎÄ $ÉÓÃÈÁÒÇÅ 0ÒÏÃÅÄÕÒÅÓ 
-ÅÄÉÃÁÉÄ /ÎÌÙ "ÅÎÅПÉÃÉÁÒÉÅÓȡ 
$/- ÒÅÑÕÉÒÅÓ ÈÏÓÐÉÃÅ ÐÒÏÖÉÄÅÒÓ ÔÏ ÓÕÂÍÉÔ ÔÈÅ ÅÌÅÃÔÉÏÎ ÓÔÁÔÅÍÅÎÔ ÔÏ ÔÈÅ 5ÔÉÌÉÚÁÔÉÏÎ -ÁÎÁÇÅÍÅÎÔȾ1ÕÁÌÉÔÙ 
)ÍÐÒÏÖÅÍÅÎÔ /ÒÇÁÎÉÚÁÔÉÏÎ ɉ5-Ⱦ1)/Ɋȟ ÃÕÒÒÅÎÔÌÙ !ÌÌÉÁÎÔ (ÅÁÌÔÈ 3ÏÌÕÔÉÏÎÓȟ ÏÒ ÄÅÓÉÇÎÁÔÅÄ ÅÎÔÉÔÙ ×ÉÔÈÉÎ ПÉÖÅ 
ɉυɊ ÃÁÌÅÎÄÁÒ ÄÁÙÓ ÏÆ Á ÂÅÎÅПÉÃÉÁÒÙȭÓ ÁÄÍÉÓÓÉÏÎ ÔÏ ÈÏÓÐÉÃÅȢ  0ÒÏÖÉÄÅÒÓ ÓÈÏÕÌÄ ПÉÌÅ ÄÉÓÃÈÁÒÇÅ ÎÏÔÉÃÅÓ ×ÉÔÈÉÎ ПÉÖÅ 
ɉυɊ ÃÁÌÅÎÄÁÒ ÄÁÙÓ ÁÆÔÅÒ ÔÈÅ ÅÆÆÅÃÔÉÖÅ ÄÁÔÅ ÏÆ ÄÉÓÃÈÁÒÇÅȢ 
 
$ÕÁÌ %ÌÉÇÉÂÌÅ "ÅÎÅПÉÃÉÁÒÉÅÓȡ  
$/- ÒÅÑÕÉÒÅÓ ÔÈÅ ÈÏÓÐÉÃÅ ÐÒÏÖÉÄÅÒ ÔÏ ÎÏÔÉÆÙ $/-ȭÓ 5ÔÉÌÉÚÁÔÉÏÎ -ÁÎÁÇÅÍÅÎÔȾ1ÕÁÌÉÔÙ )ÍÐÒÏÖÅÍÅÎÔ 
/ÒÇÁÎÉÚÁÔÉÏÎ ɉ5-Ⱦ1)/Ɋȟ ÃÕÒÒÅÎÔÌÙ !ÌÌÉÁÎÔ (ÅÁÌÔÈ 3ÏÌÕÔÉÏÎÓȟ ÏÒ ÄÅÓÉÇÎÁÔÅÄ ÅÎÔÉÔÙȟ ×ÉÔÈÉÎ ПÉÖÅ ɉυɊ ÃÁÌÅÎÄÁÒ 
ÄÁÙÓ ÏÆ ÔÈÅ ÂÅÎÅПÉÃÉÁÒÙȭÓ ÈÏÓÐÉÃÅ ÅÌÅÃÔÉÏÎ ÏÒ ÄÉÓÃÈÁÒÇÅ ÄÁÔÅȢ 0ÌÅÁÓÅ ÒÅÆÅÒ ÔÏ !ÌÌÉÁÎÔ (ÅÁÌÔÈ 3ÏÌÕÔÉÏÎÓȭ ÐÒÏÖÉÄÅÒ 
ÐÏÒÔÁÌ ÁÔȡ ÈÔÔÐÓȡȾȾÍÓȢÁÌÌÉÁÎÔÈÅÁÌÔÈȢÏÒÇȾȟ ÏÒ ÃÁÌÌ !ÌÌÉÁÎÔ ÄÉÒÅÃÔÌÙ ÁÔ ρ-ψψψ-ςςτ-σπφχȟ ÆÏÒ ÁÓÓÉÓÔÁÎÃÅ ÆÒÏÍ ÔÈÅ 
5-Ⱦ1)/Ȣ 
2ÅÑÕÉÒÅÄ &ÏÒÍÓȡ 
-ÅÄÉÃÁÉÄ /ÎÌÙ "ÅÎÅПÉÃÉÁÒÉÅÓȡ 
%ÌÅÃÔÉÏÎ .ÏÔÉÃÅ &ÏÒÍ ɉ$/- ρρφυ !-"Ɋ 
0ÈÙÓÉÃÉÁÎ #ÅÒÔÉПÉÃÁÔÉÏÎȾ2ÅÃÅÒÔÉПÉÃÁÔÉÏÎ ÏÆ 4ÅÒÍÉÎÁÌ )ÌÌÎÅÓÓ ɉ$/- ρρφυ #Ɋ 
(ÏÓÐÉÃÅ $ÉÓÃÈÁÒÇÅȾ(ÏÓÐÉÃÅ 2ÅÖÏÃÁÔÉÏÎ &ÏÒÍ ɉ$/- ρρφφ !Ɋ  
 
$ÕÁÌ %ÌÉÇÉÂÌÅ "ÅÎÅПÉÃÉÁÒÉÅÓȡ 
.ÏÔÉÃÅ ÏÆ (ÏÓÐÉÃÅ %ÌÅÃÔÉÏÎ ÏÒ $ÉÓÃÈÁÒÇÅ ÆÏÒ $ÕÁÌ %ÌÉÇÉÂÌÅ "ÅÎÅПÉÃÉÁÒÉÅÓ ɉ$/- ρρφφ #Ɋ 
(ÏÓÐÉÃÅ &ÏÒÍÓ ÁÒÅ ÌÏÃÁÔÅÄ ÏÎ $/-ȭÓ ×ÅÂÓÉÔÅ ÏÎ ÔÈÅ (ÏÓÐÉÃÅ ÐÁÇÅ ÁÔ ÈÔÔÐÓȡȾȾÍÅÄÉÃÁÉÄȢÍÓȢÇÏÖȾÐÒÏÇÒÁÍÓȾ
ÈÏÓÐÉÃÅȾȢ 
 
1ÕÅÓÔÉÏÎÓ ÃÏÎÃÅÒÎÉÎÇ (ÏÓÐÉÃÅ ÓÅÒÖÉÃÅÓȟ ÔÈÁÔ ÁÒÅ ÎÏÔ ÃÏÖÅÒÅÄ ÂÙ -ÉÓÓÉÓÓÉÐÐÉ #!.ȟ ÓÈÏÕÌÄ ÂÅ ÄÉÒÅÃÔÅÄ ÔÏ ÔÈÅ 

/ÆПÉÃÅ ÏÆ -ÅÄÉÃÁÌ 3ÅÒÖÉÃÅÓ ÁÔ ɉφπρɊ συω-φρυπȢ 
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ATTENTION: All Providers  
Correction for CPT codes 86328, 86769, U0003, U0004, G2023, G2024  
02/18/2022 09:12 a.m. 

 

!ÔÔÅÎÔÉÏÎ !ÌÌ 0ÒÏÖÉÄÅÒÓȡ  
The Division of Medicaid will reprocess claims with codes 86328, 86769, U0003, U0004, 
G2023, G2024 for dates of service 3/1/2020 through 10/12/2020. The mass adjustment will 
appear on your remittance advice dated February 21, 2022. No further action on the part of the 
provider is needed. If you have any questions, please contact Conduent Provider and 
Beneficiary Services at 800-884-3222. 

 
ATTENTION: All Providers-Multiple Surgery Claims 
02/18/2022 09:07 a.m. 

 
The Mississippi Division of Medicaid will reprocess Multiple Surgery claims for dates of 
service January 01, 2018 through April 20, 2018. The mass adjustment will appear on your 
remittance advice dated February 21, 2022. No further action on the part of the provider is 
needed. If you have any questions, please contact Conduent Provider and Beneficiary Services 
at 800-884-3222. 

 
 
ATTENTION: Pharmacy Providers 
02/17/2022 04:35 p.m. 

 
NOTICE TO PHARMACY PROVIDERS ONLY 
(DME or Pharmacy Disease Management Providers ARE NOT included)  
  
There will be a point of sale (POS) system outage on Saturday, Feb 19th from 11:00PM CT 
until Sunday, Feb 20th 5:00AM CT, to accommodate system maintenance. During this 
timeframe, Pharmacy claims/POS will receive a ñSystem Unavailableò message and will not 
process. Please resubmit POS claims after 5:00AM CT. Contact Conduent Provider and 
Beneficiary Services at 1-800-884-3222 if there are additional questions. 
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ATTENTION: Correction for CPT codes 71271, 78429,78430, 78431, 78432, 
78433, 78434 and 78469  
02/11/2022 08:25 a.m. 

 
The Division of Medicaid will reprocess claims with codes 71271, 78429,78430, 78431, 78432, 
78433, 78434 and 78469 for dates of service 1/1/2020 through 1/27/2021. The mass adjustment 
will appear on your remittance advice dated February 14, 2022. No further action on the part of 
the provider is needed. If you have any questions, please contact Conduent Provider and 
Beneficiary Services at 800-884-3222. 

 
ATTENTION: All Providers 
02/10/2022 04:17 p.m. 

 
The Mississippi Division of Medicaid will reprocess claims for dates of service October 1, 
2012 through June 1, 2017 where the Category of Eligibility (COE) was applied incorrectly to 
claims processed when there were multiple COEs for the Date of Service range. The mass 
adjustment will appear on your remittance advice dated February 14, 2022. No further action 
on the part of the provider is needed. If you have any questions, please contact Conduent 
Provider and Beneficiary Services at 800-884-3222. 

 
ATTENTION: All Providers 
02/08/2022 12:47 p.m. 

 
Attention All Providers: The Claim Adjustment Reason Codes (CARC) and Remittance Advice 
Remark Codes (RARC) used by Mississippi Division of Medicaid effective February 14, 2022 
are available for reference at ñCARC and RARC values used by Mississippi Division of 
Medicaidò document at Provider Resources page of https://www.ms-medicaid.com/msenvision/
index.do. This document also available at "What's New" article located on the home page of the 
Envision Web portal. 

 
 
ATTENTION: All Providers 
01/26/2022 05:08 p.m. 

Attention All Providers: The Division of Medicaid will reprocess claims that processed 
incorrectly with dates of service 1/1/2012 through 12/16/2020. The Mass Adjustment will 
appear on your remittance advice dated January 31, 2022. No further action on the part of the 
provider is needed. If you have any questions, please contact Conduent Provider and 
Beneficiary Services at 800-884-3222.  
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ATTENTION: All Providers 
12/20/2021 03:35 p.m. 

#ÅÒÔÁÉÎ 0ÈÙÓÉÃÉÁÎ !ÄÍÉÎÉÓÔÅÒÅÄ $ÒÕÇÓ ×ÉÌÌ ÒÅÑÕÉÒÅ 0ÒÉÏÒ !ÕÔÈÏÒÉÚÁÔÉÏÎ  
%ÆÆÅÃÔÉÖÅ &ÅÂÒÕÁÒÙ ρτȟ ςπςςȟ ÔÈÅ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ×ÉÌÌ ÒÅÑÕÉÒÅ ÐÒÉÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ɉ0!Ɋ ÏÆ ÁÎ ÁÄÄÉÔÉÏÎÁÌ φσ 
ÐÈÙÓÉÃÉÁÎ ÁÄÍÉÎÉÓÔÅÒÅÄ ÄÒÕÇÓ ɉ0!$ÓɊȢ  4ÈÅ ÃÈÁÒÔ ÂÅÌÏ× ÒÅПÌÅÃÔÓ ÔÈÅ 0!$Ó ÔÈÁÔ ×ÉÌÌ ÒÅÑÕÉÒÅ 0!Ȣ  !ÌÌÉÁÎÔ (ÅÁÌÔÈ 3ÏÌÕÔÉÏÎÓ 
ÉÓ ÒÅÓÐÏÎÓÉÂÌÅ ÆÏÒ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ÒÅÑÕÅÓÔÓ ÆÏÒ ÆÅÅ-ÆÏÒ-ÓÅÒÖÉÃÅ ɉ&&3Ɋ -ÅÄÉÃÁÉÄ ÂÅÎÅПÉÃÉÁÒÉÅÓȢ  0ÌÅÁÓÅ ÒÅÆÅÒ ÔÏ !ÌÌÉÁÎÔ (ÅÁÌÔÈ 
3ÏÌÕÔÉÏÎÓȭ ÐÒÏÖÉÄÅÒ ÐÏÒÔÁÌ ÁÔȡ ÈÔÔÐÓȡȾȾÍÓȢÁÌÌÉÁÎÔÈÅÁÌÔÈȢÏÒÇȾȟ ÏÒ ÃÁÌÌ !ÌÌÉÁÎÔ ÄÉÒÅÃÔÌÙ ÁÔ ρ-ψψψ-ςςτ-σπφχ ÆÏÒ ÁÓÓÉÓÔÁÎÃÅȢ  
0ÒÏÖÉÄÅÒÓ ÁÒÅ ÅÎÃÏÕÒÁÇÅÄ ÔÏ ÒÅÇÉÓÔÅÒ ×ÉÔÈ !ÌÌÉÁÎÔ ÁÓ ÓÏÏÎ ÁÓ ÐÏÓÓÉÂÌÅ ÔÏ ÓÕÂÍÉÔ ÁÕÔÈÏÒÉÚÁÔÉÏÎ ÒÅÑÕÅÓÔÓ ÖÉÁ ÔÈÅ !ÌÌÉÁÎÔ 
×ÅÂ-ÐÏÒÔÁÌ ÈÔÔÐÓȡȾȾÍÓȢÁÌÌÉÁÎÔÈÅÁÌÔÈȢÏÒÇȾȢ   

&ÏÒ ÂÉÌÌÉÎÇ ÉÓÓÕÅÓȟ ÃÁÌÌ #ÏÎÄÕÅÎÔ 0ÒÏÖÉÄÅÒ ÁÎÄ "ÅÎÅУÉÃÉÁÒÙ 3ÅÒÖÉÃÅÓ ÁÔ όττ-όόψ-χφφφȢ   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Code J0172 will be a valid code effective 1/1/22 
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ATTENTION: Nursing Facilities, ICF-IIDs, PRTFs, and NFSD 
12/13/2021 08:12 a.m. 
 

 
2022 New Bed Values for Nursing Facilities, ICF-IIDs, PRTFs, and NFSD 

  
The new bed values for FY 2022's Nursing Facilities, Intermediate Care Facilities for 
Individuals with Intellectual Disabilities (ICF-IIDs), Psychiatric Residential Treatment 
Facilities (PRTFs) and Nursing Facility for the Severely Disabled (NFSD) have been 
determined by using the R.S. Means Historical Cost Index.  These values are the basis for 
rental payments made under the fair rental system of property cost reimbursement for long-term 
care Facilities. 
 
 
 

 
Facility Class 

FY 2022 New Bed 
Value 

Nursing Facilities $107,220 

Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF-IID) $128,664 

Psychiatric Residential Treatment Facilities (PRTF) $128,664 

Nursing Facilities Severely Disabled (NFSD) $187,635 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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ATTENTION: Long-Term Care Facilities 
12/13/2021 08:12 a.m. 
 

 
2021 Owner Salary Limits for Long-Term Care Facilities 

  
The maximum amounts that will be allowed on cost reports filed by Nursing Facilities, 
Intermediate Care Facilities for Individuals with Intellectual Disabilities and Psychiatric 
Residential Treatment Facilities as owner's salaries for 2021 are based on 150% of the average 
salaries paid to non-owner/administrators that receive payment for services related to patient 
care.  The limits apply to all salaries paid directly by the facility or by a related management 
company or home office.   
 
Adjustments should be made to the cost report to limit any excess salaries paid to owners.  In 
addition, Form 15 should be filed as part of the Medicaid cost report for each owner. 
 
 
 

 The maximum allowable salaries for 
2021 are as follows:    

    

    

Small Nursing Facilities (1 to 60 Beds)   $148,211 
Large Nursing Facilities (61 or more 
Beds)   $179,685 
Intermediate Care Facilities for Individuals 
with Intellectual Disabilities (ICF-IID) $135,071 
Psychiatric Residential Treatment 
Facilities (PRTF)   $134,232 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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ATTENTION: Nursing Facilities, ICF-IID's and PRTF's 
12/13/2021 08:12 a.m. 
 

 
Allowable Board of Directors Fees for Nursing Facilities, ICF-IID's and PRTF's 

2021 Cost Reports 
    
    

The Allowable Board of Directors fees that will be used in the desk reviews and audits of 2021 
cost reports filed by Nursing Facilities (NF's), Intermediate Care Facilities for Individuals with 
Intellectual Disabilities (ICF-IID's), and Psychiatric Residential Treatment Facilities (PRTF's) 
have been computed. The computations were made in accordance with the Medicaid State Plan 
by indexing the amounts in the plan using the Consumer Price index for all Urban Consumers - 
All Items.  The amounts listed below are the per meeting maximum with a limit of four (4) 
meetings per year.    
    
The maximum allowable, per meeting Board of Directors fees for 2021 are as follows 

 

 
      Maximum Allowable 

Category     Cost for 2021 

 0 to 99 Beds     $4,571 

100 to 199 Beds     $6,856 

200 to 299 Beds     $9,142 

300 to 499 Beds     $11,427 

500 or More Beds     $13,713 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
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ATTENTION: Durable Medical Equipment (DME) Providers - System Update 
Completed for Incontinent Garments 
12/6/2021 08:12 a.m. 

 
The Division of Medicaid (DOM) completed the system update that was causing 
incorrect denials related to incontinent garments when a prior authorization (PA) was 
included for more than six (6) incontinent garments per day.  As a reminder, DOM 
removed the prior authorization requirement for incontinent garments of six (6) or less 
per day, effective October 1, 2021.  Providers will need to resubmit impacted claims for 
dates of service on and after October 1, 2021. If you have any questions, please call 
Conduent Provider and Beneficiary Services at 800-884-3222. 
 

 

http://www.ms-medicaid.com/
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ATTENTION: All Community and Private Mental Health Centers! 
11/19/2021 10:30 a.m. 

 
The new HCPCS code H0037 ï Community Psychiatric Supportive Treatment Program, will 
be submitted for services rendered under the Mississippi Youth Program Around the Clock 
(MYPAC) program. Please review DOM Mental Health Services State Plan Amendment (SPA) 
21-0028 located at Pages-from-MS-SPA-21-0028-Approval-Pages-1.pdf. Filing of 
corresponding Division of Medicaid Administrative Code for MYPAC services with the 
Secretary of Stateôs Office is pending.  
 
HCPCS H0037 ï Community Psychiatric Supportive Treatment Program  
Prior authorization will not be required for HCPCS code H0037 
Required Modifiers:   

HW ï State Mental Health Agency Funded 
HT ï Multi Disciplinary Team 

Allowed Provider Types:   
X00 ï Community Mental Health Center 
X01 ï Private Mental Health Center 

DOM Fee Schedule Per Diem Rate $214.00  
Effective Date ï July 1, 2021 
Providers must be certified by the Department of Mental Health to provide MYPAC.  
This service is excluded from the Childrenôs Health Insurance Program (CHIP).  

 
This HCPCS code reimbursement is effective July 1, 2021, with corresponding certification for 
MYPAC services by the Department of Mental Health. Prior to submitting claims for this 
service, please verify with your Coordinated Care Organizationsô Provider Representative to 
ensure corresponding claim system updates have been activated. 
 
Please contact Kim Sartin Holloway at Kimberly.Sartin-Holloway@medicaid.ms.gov or 601-
359-6630 if you have any questions. 

 
 
ATTENTION: All Providers! 
11/18/2021 04:00 p.m. 
 

In accordance with the TPL Bipartisan Budget Act of 2018, the Division of Medicaid will 
reprocess claims for dates of service 07/01/2020 through 11/09/2020. The mass adjustment will 
appear on your remittance advice dated 11/22/2021. No further action on the part of the 
provider is needed. If you have any questions, please contact Conduent Provider and 
Beneficiary Services at 800-884-3222. 
 

 

http://www.ms-medicaid.com/
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ATTENTION: All Providers 
11/15/2021 03:30 p.m. 
 

4ÅÍÐÏÒÁÒÙ 4ÅÌÅÈÅÁÌÔÈ #ÏÄÅÓ %ÎÄÉÎÇ .ÏÖÅÍÂÅÒ ςπȟ ςπςρ  
 

4ÈÅ $ÉÖÉÓÉÏÎ ÏÆ -ÅÄÉÃÁÉÄ ɉ$/-Ɋ ÉÓ ÅÎÄÉÎÇ ÃÏÖÅÒÁÇÅ ÏÆ ÔÈÅ 4ÅÍÐÏÒÁÒÙ 4ÅÌÅÈÅÁÌÔÈ 
0ÒÏÃÅÄÕÒÅ #ÏÄÅÓ ÅÆÆÅÃÔÉÖÅ 3ÁÔÕÒÄÁÙȟ .ÏÖÅÍÂÅÒ ςπȟ ςπςρȟ ×ÈÉÃÈ ÁÌÉÇÎÓ ×ÉÔÈ ÔÈÅ ÅÎÄ ÏÆ 
-ÉÓÓÉÓÓÉÐÐÉȭÓ #/6)$-ρω 3ÔÁÔÅ ÏÆ %ÍÅÒÇÅÎÃÙȢ "ÅÇÉÎÎÉÎÇ ×ÉÔÈ ÄÁÔÅÓ ÏÆ ÓÅÒÖÉÃÅ ÏÎ ÁÎÄ ÁÆÔÅÒ 
.ÏÖÅÍÂÅÒ ςρȟ ςπςρȟ 4ÅÌÅÈÅÁÌÔÈ ÉÎÔÅÒÁÃÔÉÏÎÓ ÍÕÓÔ ÂÅ ÌÉÖÅȟ ÉÎÔÅÒÁÃÔÉÖÅȟ ÁÎÄ ÁÕÄÉÏÖÉÓÕÁÌȢ 
0ÒÏÖÉÄÅÒÓ ÓÈÏÕÌÄ ÒÅÆÅÒ ÔÏ ÔÈÅ -ÉÓÓÉÓÓÉÐÐÉ -ÅÄÉÃÁÉÄ 3ÔÁÔÅ 0ÌÁÎ ÁÎÄ !ÄÍÉÎÉÓÔÒÁÔÉÖÅ #ÏÄÅ 
0ÁÒÔ-ςςυ ÆÏÒ $/-ȭÓ ÒÅÇÕÌÁÒ 4ÅÌÅÈÅÁÌÔÈ ÐÏÌÉÃÙ ÒÅÑÕÉÒÅÍÅÎÔÓȢ   
 
4ÅÌÅÈÅÁÌÔÈ 3ÅÃÕÒÉÔÙ 2ÅÑÕÉÒÅÍÅÎÔÓ Ⱦ ()00! ɀ 4Ï ÅÎÓÕÒÅ ÃÏÎÔÉÎÕÅÄ ÁÃÃÅÓÓ ÔÏ ÔÅÌÅÈÅÁÌÔÈ 
ÓÅÒÖÉÃÅÓȟ $/- ×ÉÌÌ ÃÏÎÔÉÎÕÅ ÔÏ ÁÌÌÏ× ÐÒÏÖÉÄÅÒÓ ÔÏ ÏÐÅÒÁÔÅ ÕÎÄÅÒ ÔÈÅ ÅÎÆÏÒÃÅÍÅÎÔ 
ÄÉÓÃÒÅÔÉÏÎ ÐÒÏÖÉÄÅÄ ÂÙ ÔÈÅ /ÆПÉÃÅ ÏÆ #ÉÖÉÌ 2ÉÇÈÔÓ ɉ/#2Ɋ ÁÔ ÔÈÅ 5ÎÉÔÅÄ 3ÔÁÔÅÓ ÏÆ (ÅÁÌÔÈ ÁÎÄ 
(ÕÍÁÎ 3ÅÒÖÉÃÅÓ ɉ(33Ɋ ÏÎ -ÁÒÃÈ ρχȟ ςπςπȟ ÆÏÒ ÔÈÅ ÒÅÍÁÉÎÄÅÒ ÏÆ ÔÈÅ ÆÅÄÅÒÁÌ ÐÕÂÌÉÃ ÈÅÁÌÔÈ 
ÅÍÅÒÇÅÎÃÙ ɉ0(%ɊȢ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
)Æ ÙÏÕ ÈÁÖÅ ÁÎÙ ÑÕÅÓÔÉÏÎÓȟ ÐÌÅÁÓÅ ÃÏÎÔÁÃÔ #ÏÎÄÕÅÎÔ 0ÒÏÖÉÄÅÒ ÁÎÄ "ÅÎÅПÉÃÉÁÒÙ 3ÅÒÖÉÃÅÓ ÁÔ 
ψππ-ψψτ-σςςςȢ 

Temporary Telehealth Service Codes 

Code Code Description 
Effective 
End Date 

G2010 

Remote evaluation of recorded video and/or images submitted by an established 
patient (e.g., store and forward), including interpretation with follow-up with the 
patient within 24 business hours, not originating from a related e/m service 
provided within the previous 7 days nor leading to an e/m service 

11/20/2021 

G2012 

Brief communication technology-based service, e.g. virtual check-in, by a 
physician or other qualified health care professional who can report evaluation 
and management services, provided to an established patient, not originating 
from a related e/m service provided within the previous 7 days nor leading to an 
E&M service 

11/20/2021 

99441 
Telephone E&M service by a physician or other qualified health care 
professional who may report E&M services provided 5-10 mins 

11/20/2021 

99442 
Telephone E&M service by a physician or other qualified health care 
professional who may report E&M services provided for established patient 11-
20 mins 

11/20/2021 

99443 
Telephone E&M service by a physician or other qualified health care 
professional who may report E&M services provided for established patient 21-
30 mins 

11/20/2021 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
https://medicaid.ms.gov/about/state-plan/
https://medicaid.ms.gov/wp-content/uploads/2021/07/Title-23-Part-225-Telemedicine-eff-07.01.21.pdf
https://medicaid.ms.gov/wp-content/uploads/2021/07/Title-23-Part-225-Telemedicine-eff-07.01.21.pdf
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ATTENTION: EPSDT Providers 
11/15/2021 03:30 p.m. 

 
All children enrolled in the Mississippi Medicaid program are required to receive blood lead 
screening tests at ages 12 months and 24 months. In addition, any child between 24 and 72 
months with no record of a previous blood lead screening test must receive one. Completion of 
a risk assessment questionnaire does not meet the Medicaid requirement. The Medicaid 
requirement is met only when the two blood lead screening tests identified above (or a catch-up 
blood lead screening test) are conducted. 
 
The Division of Medicaid (DOM) is aware that the ESA Leadcare recall is affecting providers 
across the state, however delaying blood lead testing due to the unavailability of LeadCare lead 
test kits, increases the risk for children exposed to lead to not be identified and receive 
necessary treatment and services.  According to the Centers for Disease Control (CDC), 
providers should be conducting a capillary or venous test that is analyzed using higher 
complexity methods if LeadCare lead test kits are unavailable for children that use this point of 
care testing machine for lead.  
 
The CDC uses a blood lead reference value of 3.5 micrograms per deciliter (Õg/dL) to identify 
children with blood lead levels that are higher than most childrenôs levels. This level is based 
on the 97.5th percentile of the blood lead values among U.S. of children ages 1-5 years from the 
2015-2016 and 2017-2018 National Health and Nutrition Examination Survey (NHANES) 
cycles. Additional information regarding the new reference value can be found at Update of the 
Blood Lead Reference Value ð United States, 2021 | MMWR (cdc.gov).  If blood lead testing 
indicates blood lead levels are above the current CDC blood lead reference value, the health 
care provider should refer to CDC guidelines or state/local guidelines for appropriate follow-up 
action. 
 
Medicaid providers must report all blood lead levels (those that are less than 3.5Õg/dL and 
those that are above 3.5 Õg/dL) to the Mississippi State Department of Health (MSDH), Lead 
Poisoning Prevention and Healthy Homes Program (LPPHHP).  The Report of Lead Levels 
Form should be used for reporting all blood lead levels to the MSDH LPPHHP and can be 
obtained here: https://msdh.ms.gov/msdhsite/_static/resources/6612.pdf.  This form must be 
completed in its entirety and faxed to the MSDH LPPHHP at 601-576-7498 on a weekly basis. 
If there are questions about the reporting requirement or form, please contact the MSDH 
LPPHHP at (601) 576-7447. 

 
 
 
 
 
 
 
 

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
https://www.cdc.gov/mmwr/volumes/70/wr/mm7043a4.htm?s_cid=mm7043a4_e&ACSTrackingID=USCDC_921-DM68846&ACSTrackingLabel=This%20Week%20in%20MMWR%20-%20Vol.%2070%2C%20October%2029%2C%202021&deliveryName=USCDC_921-DM68846
https://www.cdc.gov/mmwr/volumes/70/wr/mm7043a4.htm?s_cid=mm7043a4_e&ACSTrackingID=USCDC_921-DM68846&ACSTrackingLabel=This%20Week%20in%20MMWR%20-%20Vol.%2070%2C%20October%2029%2C%202021&deliveryName=USCDC_921-DM68846
https://msdh.ms.gov/msdhsite/_static/resources/6612.pdf
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ATTENTION: Hospice Providers 
11/12/2021 09:12 a.m. 

 
The Division of Medicaid will reprocess claims for dates of service 1/1/2016 through 
06/30/2021 due to the incorrect application of the tier rate. The Mass Adjustment will appear 
on your remittance advice dated November 15, 2021. No further action on the part of the 
provider is needed. If you have any questions, please contact Conduent Provider and 
Beneficiary Services at 800-884-3222.  

http://www.ms-medicaid.com/
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ATTENTION: Hospital Providers 
10/28/2021 04:39 a.m. 

 
The Medicaid Management Information System has been updated to properly process hospital 
inpatient claims modify post-HAC DRG assignment input to include procedures identified as 
"required to satisfy HAC criteria" effective October 1, 2018. A Mass Adjustment is being 
completed for all related Hospital inpatient claims with last dates of service on or after October 
1, 2018, which were processed through December 28, 2020.   

 
ATTENTION: All DME Providers 
10/28/2021 08:00 a.m. 

 
The Division of Medicaid (DOM) began a workgroup earlier in 2021 to review non-covered wheelchair 
codes for possible coverage. Due to DOMôs upcoming transition to a new claims adjudication system, 
this code update must be placed on hold.  As a temporary workaround, DOM is advising DME providers 
to begin utilizing the most appropriate Healthcare Common Procedure Coding System (HCPCS) code when 
submitting authorization requests and claims for wheelchairs or wheelchair accessories.  The list of 
wheelchair K-codes is available on DOMôs Provider Resources page under ñMedical Servicesò.  This 
temporary workaround process will be effective 12/1/2021.  Fee-for-service (FFS) claims will be handled 
through a manual paper claim process by DOMôs Office of Medical Services.   
 
The list of HCPCS wheelchair and wheelchair accessory K-codes may be used in addition to existing 
wheelchair/wheelchair accessory codes already open for coverage on DOMôs DME Fee Schedule, which will 

continue to reflect these K-codes as non-covered until after post go-live of the implementation of the new 
claims adjudication system in 2022.  Requests must be reviewed and approved for medical necessity by 
DOMôs UM/QIO, Alliant Health Solutions.  The list includes the rate at which DOM will reimburse each 
code. Those HCPCS codes with ñMPò will be manually priced in accordance with the payment methodology 
outlined in the DOM State Plan, Attachment 4.19-B Exhibit A, VII. Durable Medical Equipment C. 
 
DOM is directing the Coordinated Care Organizations (CCOs) to follow DOMôs process by accepting 
authorization requests and claims using the attached list of K-codes and rates effective 12/1/2021.   
 
Pursuant to code of federal regulations (CFR) Ä 440.70 (b)(1)(v) Home Health Services, all state Medicaid 
agencies are prohibited from having any absolute exclusions of coverage on medical equipment supplies, 
equipment, or appliances.  
 
Fee-for-service Medicaid paper claims should be mailed to: 
 

Division of Medicaid 
Attention: Office of Medical Services 
550 High Street, Suite 1000 
Jackson, MS 39201 

 
 
Questions should be directed to the Office of Medical Services at 601-359-6150.  

http://www.ms-medicaid.com/
http://www.ms-medicaid.com/
https://medicaid.ms.gov/providers/provider-resources/
https://medicaid.ms.gov/wp-content/uploads/2021/10/DME-Ortho-Prosth-Website-Fee-Schedule-Print-Date-10-05-2021-.pdf
https://medicaid.ms.gov/wp-content/uploads/2021/09/Attachment-4.19-B-Searchable-eff.-07.01.21-Updated-09.29.21.pdf
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ATTENTION: All Providers: EDI/Electronic Remittance Advice (ERA) Update 
10/22/2021 03:00 p.m. 

 
Effective October 25, 2021, the submission of a new EDI Trading Partner Agreement & 
Business Associate Agreement and EDI Enrollment Application to link a new trading partner 
will result in the removal of all previously linked trading partners. 
  
If you have questions, please contact Conduent at 1-800-884-3222.  
  
 
ATTENTION: HOSPITAL PROVIDERS  
10/15/2021 09:15 a.m. 
 

The Mississippi Division of Medicaid will reprocess inpatient claims with last dates of service 
on or after July 1,2021, which were processed between July 1, 2021 through July 26, 2021, to 
apply the update of the Medicaid Management Information system (MMIS) to allow the 
payment of inpatient APR-DRG claims with V.38 of the APR-DRG grouper and other payment 
parameters effective July 1, 2021. The Mass Adjustment will appear on your remittance advice 
dated October 18, 2021. No further action on the part of the provider is needed. If you have any 
questions, please contact Conduent Provider and Beneficiary Services at 800-884-3222. 
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ATTENTION: HOSPITAL PROVIDERS  
10/11/2021 10:40 a.m. 
 

The Mississippi Division of Medicaid will reprocess denied inpatient claims with first dates of 
service on or after October 1, 2012, which were processed between October 1, 2012 through 
January 4, 2016, to apply the update of the Medicaid Management Information system (MMIS) 
to allow the payment of inpatient APR-DRG payments when the category of eligibility (COE) 
changes to or from COE 029 during in an inpatient stay. The Mass Adjustment will appear on 
your remittance advice dated October 18, 2021. No further action on the part of the provider is 
needed. If you have any questions, please contact Conduent Provider and Beneficiary Services 
at 800-884-3222. 

 

ATTENTION: HOSPITAL PROVIDERS 
10/07/2021 4:30 p.m. 

 

The Medicaid Management Information System has been updated to properly process hospital 
inpatient claims with the new POA exempt diagnosis codes effective January 1, 2021. A Mass 
Adjustment is being completed for all related Hospital inpatient denied claims with last dates of 
service on or after January 1, 2021, which were processed through July 2, 2021.  
 

Attention Nursing Facility Providers: Types of Bill Clarification 
10/06/2021 03:47 p.m. 
 

Effective June 1, 2021, Types of Bill (TOB) 021X, 022X and 023X were made available to and 
should now be utilized by nursing facility providers. To allow providers and clearing houses 
the opportunity to transition to the use of TOB 021X, 022X and 023X, the Division of 
Medicaid (DOM) continued to permit the use of the TOB 089X between the period of June 1, 
2021 through August 31, 2021.  While TOB 089X was decommissioned for nursing facility 
providers effective August 31, 2021, any claim with a date of service prior to June 1, 2021, 
should still be billed using TOB 089X. After the transition period, effective September 1, 2021, 
all Long Term Care claims with dates of service on or after June 1, 2021 must be submitted 
with TOB 021X, 022X, and 023X.  If you have any questions, please contact the Office of 
Long Term Care by emailing LaShunda.Woods@medicaid.ms.gov or calling 601-359-5251. 
 

Attention ALL Providers: Claim Adjustment Reason Codes (CARC) and 
Remittance Advice Remark Codes (RARC)  

10/01/2021 09:49 a.m. 
 

The Claim Adjustment Reason Codes (CARC) and Remittance Advice Remark Codes (RARC) 
used by Mississippi Division of Medicaid effective September 13, 2021 are available for 
reference at ñCARC and RARC values used by Mississippi Division of Medicaidò document at 
Provider Resources page of https://www.ms-medicaid.com/msenvision/index.do. This 
document also available at "What's New" article located on the home page of the Envision Web 
portal. 
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